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1. Hacmopt KUM
1.1. ObJs1acTh IPUMEHEHUA

KoMIiekT KOHTPOJBHO-U3MEPUTENIbHBIX MATEepUaoB IMpeAHa3HAYeH [JIsi TMPOBEPKHU
pe3yabTaTOB OCBOCHMS yueOHOM aucuuruimHbl ColMaibHO-00CTYKUBAKOIIas MpakTUKa
OCHOBHOM NMpo¢ecCHOHANIBHONW 00pa30BaTEIbHONW MPOTPaMMBI — MPOrPaMMBbl MTOATOTOBKU
criennanucToB cpeanero 3BeHa (nanee — [MIICC3) no cnenuanbHOCTH (CHEUUATBHOCTSIM)
CIIO 39.02.01 «Coumanbnast pabota»

1.2. KoMIJIEKT KOHTPOJIbHO-U3MEPUTEIbHBIX MATEPHAIIOB MO3BOJIAET OLIEHUBATh YMEHHS
Y 3HaHud 1o auciuiuinie ColuaibHO-00CTy)KUBAIOIIAsk TPaKTUKa

B pesynbrate ocBoeHus yueOHOU auciurinHbl ColMalibHO-00CTYKUBAIOIIAsT TIPAKTUKA
oOy4Jarormuiics mowkeH obnanath npexycmorpeHHbiMu OI'OC CIIO mo crnenuanbHOCTH

39.02.01 «CoumanbHas paboTa»
CIICYIOIKUMU KOMIETCHIIMSIMHU

Koo OK, YMmerhb 3HaTh Biagerh HaBBIKAMH
IIK
OK 01 pacro3HaBath 3334y W/UiIH aKTyaJbHBIN
npodneMy B pohecCHOHANBHEIN U
podeCCHOHATEHOM H/HITH COITMATBHBIN KOHTEKCT, B
COLMAILHOM KOHTEKCTE; KOTOPOM TPUXOJUTCS
AHAJIM3UPOBATH 33/1auy WM | paboTaTh U )KUTH;
MpOOIEMY U BBIZIEIISTE €€ OCHOBHBIE UCTOYHHUKH
COCTABHBIC YACTH; UHQOPMAIIH U pecypChl
OTPEIeNISTh ATAlbl PEIIeHHsT | JUTA PELIeHUs 3a1a4 U
3ama4n mpo0iieM B
BBISBIIATE U Y()(HEKTUBHO npodeccHoHaIbHOM H/HITH
MCKaTh UH(POPMAIIUIO, COLIMAIEHOM KOHTEKCTE;
HEOOXOIUMYIO JUIS PEIICHNS. | aJTOPUTMBI BBITIOJTHEHUS
3a71a49M W/HIH TIPOOIEMBI pabor
COCTaBJIATH IUIAH JCHCTBUS; B IIpo(heCCHOHANBHOH U
OTpeICNISIT HEOOXOIMBIC CMEKHBIX 00JTaCTsIX METO/IBI
pecypchl paboTHI B
BJIQJICTh AKTYaTbHBIMU npodecCHOHABHON H
MEeToJlaMH padoTHI B CMEKHBIX cepax;
npo(heCCHOHATLHON 1 CTPYKTYpY IJIaHa JJIs
CMEeXHBIX chepax; pelIeHus 3a1a4 MOPsIIoK
PCaT30BbIBATh OIICHKH Pe3yNIbTaTOB
COCTaBJICHHBIH TIJTaH peleHus 3aaa4y
OLIEHMBATh  pE3yNlbTaT | | mpodeccnoHaabHON
TIOCJICJICTBUSI CBOMX JEHCTBUH | IEeSATEIbHOCTH
(caMocTOSITENPHO WM C
TIOMOIIIBEO HACTABHUKA)
OK 02 ONPEACIISITh 3a/lauu JIs HOMEHKJIaTypa
MOWCKa HH(POPMALIUH; WHPOPMAITHOHHBIX
OTIpeETISATH HEOOXOTUMbIC WUCTOYHHKOB, TPUMEHSIEMBIX
HUCTOYHUKY HHPOPMAITHH; B PO eCCHOHATTEHOM
TUIAHUPOBATH MPOIECC JESITEIIBHOCTH; TIPHEMBI
MIOUCKA; CTPYKTYPHPOBAThH CTPYKTYpUPOBaHHUS
noirydaemMyto nHpopMmauo; | nHhopMaum; opmar
BEIICIIATH HanboJee ohopMIICHHUS PE3yTETaTOB
3HaYMMOE B TIEpeUHE NoucKa HH(pOpMaLnH,
WH(pOpMAIINH; OIICHUBATh COBpEMEHHBIE CPE/ICTBA U
MPAaKTHYECKYI0 3HAYUMOCTh | YCTPOWCTBA
pe3yIbTATOB MOUCKA; WHPOPMAaTH3AIINY; TTOPSTIOK
0OpMIIATE pe3yabTaThl UX IPUMEHEHUS 1
MONCKA, IPUMEHSATh MporpaMMHOE OOecTIeueHre
cpencTBa MHPOPMAITMOHHBIX | B MPOQeCCHOHATHLHOM




TEXHOJIOTHU JIJIsl peIICHUS
npodeccruoHaIbHBIX 3a7aY;
UCTOJIh30BaTh COBPEMEHHOE
NpOrpaMMHOE 00eCTICUCHHE;
UCIIOJIL30BATh Pa3IHYHbIE
U¢POBEIC CPEIICTBA JIIS
pelieHus
npodeccHoHaIbHBIX 3a1ad.

JIeATEIIbHOCTH B TOM YHCIIE C
UCIIOJIb30BaHHEM HU(POBBIX
CPEACTB.

OK 03 OTIPEIETISATH aKTYaIbHOCTb coJlepKaHle aKTyaJlbHOM
HOPMAaTHUBHO-TIPaBOBON HOPMAaTUBHO-TIPaBOBOM
JOKYMEHTAllUH B JOKYMEHTALUH;
npodeccHoHaIBHON COBpEMEHHasl Hay4yHas U
JESITeNbHOCTH; IPUMEHSTD npodeccuoHanbHast
COBPEMEHHYIO Hay4HYIO TEPMHUHOJIOTHUS; BO3MOKHBIE
npoQecCHOHANBHYIO TPaeKTOPHH
TEPMUHOJIOTHIO; ONPEACISTh | PodhecCHOHaTBLHOTO
Y BBICTPaMBaTh TPACKTOPHH | Pa3BUTHA U
npoQecCHOHATEHOTO caMo00pa30BaHMsl; OCHOBEI
pa3BUTHS U NPEANPUHAMATEIBCKOM
camMo00pa3oBaHus; JESITETbHOCTH; OCHOBBI
BBISBIISITH JJOCTOMHCTBA U (uHAHCOBOI IPaMOTHOCTH;
HEIOCTaTKH KOMMEPUYECKOH | MpaBujia pa3paboTKu
WJIeH; IPE3CHTOBATh HJICH OW3HeC-TIJIAHOB; MOPSTIOK
OTKPBITHSI COOCTBEHHOT'O BBICTPAaUBaHUS
Jena B IpoeCCHOHAIBHON | IPE3EHTAINN; KPEeIUTHBIE
JeSITeTbHOCTH; 0POPMITATH 0aHKOBCKHE MPOIYKTHI
OW3HeC-TIJIaH; PaCCUUTHIBATD
pasMepsl BBIIUIAT 110
MPOIIEHTHBIM CTaBKaM
KPEIUTOBAHHUS; OIIPEICIISTh
MHBECTULMOHHYIO
NPUBJIEKATEIBHOCTD
KOMMEpYECKUX Ul B
pamkax npodeccuoHaabHON
JESITEebHOCTH;

MIPE3eHTOBATh OM3HEC-HJIEIO;
OTIPENENsTh UCTOYHUKH
(uHaHCHMpPOBaHUS

OK 04 OpPraHU30BHIBATH PA0OTY TICUXOJIOTHIECKHUE OCHOBBI
KOJUICKTUBA H KOMAaH/]IBI; JeSITETBHOCTH KOJUICKTHBA,
B3aMMOZCHCTBOBATH C TICUXOJIOTUYECKHE
KOJUIETaMH, PYKOBOACTBOM, 0COOEHHOCTH JINYHOCTH;
KIMEHTaMH B XOJIe OCHOBBI MPOEKTHON
npoecCHOHATBLHON JEeSITETBHOCTH
JESTEeNbHOCTH

OK 05 TPaMOTHO HW3J1araTh CBOH 0COOEHHOCTH COITHATHHOTO
MBICIIH ¥ OOPMIISITH U KYJBTYPHOTO KOHTEKCTA;
JOKYMEHTHI 110 npaBuia 0HOpMIICHHS
npoQecCHoHaIBHON JOKYMEHTOB U TIOCTPOEHHUS
TEeMaTUKe Ha YCTHBIX COOOIICHUH
rOCYJapCTBEHHOM S3BIKE,

HPOSIBIISITH TOJIEPAHTHOCTH B
paboueM KOJUIEKTHBE
OK 06 OTIHCHIBATh 3HAYUMOCTh CYIITHOCTB TPaKJaHCKO-

CBOCH CIIEIHAIbHOCTH,
MPUMEHSTEH CTaHIaPTHI
AHTHKOPPYILIMOHHOIO
IOBCACHHS

MATPUOTHYCCKON TTO3UIIHH,
00IIIeYeITOBEUYEeCKUX
IICHHOCTEH; 3HAYMMOCTD
npoheCcCUOHANBHOM
JIeITENILHOCTH 110
CIICITUATBPHOCTH; CTAaHIAPTHI




AHTUKOPPYIIIHOHHOTO
TIOBEIEHUS U MOCIIEACTBUS
€ro HapyueHus

OK 07 cOOJFO1aTh HOPMBI MpaBuiia 3KOJOTUYECKOM
9KOJIOTHYECKON 0e30MmacHOCTH TIPY BEACHUN
0e30MacHOCTH; ONIpeNeATh | MpodeccuoHaIbHON
HaTPaBICHUS JESITeTbHOCTH; OCHOBHBIE
pecypcocbepexxeHus B pecypchl, 3a1eiCTBOBaHHBIE
paMkax npodeccrHoHaIbHON | B IpodeccHOHATBHOU
JESITebHOCTH T10 JESITeTbHOCTH; My TH
CIETMaTbHOCTH obecrniedeHus
OCYIIECTBIIATEH paboTy C pecypcocoepeKeHIS;
COOJIFO/ICHUEM TIPUHITUITOB MIPUHIIUIIBI OEPEKITUBOTO
OepexKITUBOTO MPOU3BOICTBA; OCHOBHBIC
MIPOU3BOICTBA; HaTpaBIICHHUS] H3MEHEHUS
OpraHN30BbIBATh KIIMMAaTHYECKUX YCIOBHH
npoQecCHOHABHY IO peruoHa.

JIESTENLHOCTh C YY€TOM
3HaHWHN 00 N3MEHEHUHT
KJIIMMaTUYECKUX YCIOBUI
peruoHa.

OK 08 HCITOJIB30BaTh POJIb (PU3UIECKON KYITBTYPhI
(U3KYIBTYpHO- B OOIEKYJIBTYPHOM,
03/I0pPOBUTEIEHYIO npodecCHOHATEHOM H
JESTeLHOCTD IS COIMAIHLHOM Pa3BUTHU
YKpPETUICHHSI 3I0POBBS, YeJI0BEKa; OCHOBBI
JOCTHKEHHMS )KU3HEHHBIX U | 3J0pOBOr0 00pa3a KU3HH;
poheCCHOHANBHBIX TIeNlel; | YCIIOBUS
MIPUMEHSTH palliOHAIbHBIE | MpodeccnoHambHON
TPUEMBI JIBUTATEIbHBIX JIESITEIIBHOCTH M 30HBI PHICKa
(dhyHKIHI B (hU3UYIECKOTO 3IOPOBBS IS
npo¢ecCHOHAIBHOM CIENMATFHOCTH; CPENICTBA
JIeSITEIIBHOCTH; PO HIAKTHKH
MO0JIb30BaThCS CPEACTBAMHU nepeHaInpsoKeHNs
PO UITAKTHKI
nepeHanpsKEHMS,

XapakTepHBIMH ISl TaHHON
CIEIMAIILHOCTH.
OK 09 MMOHUMATH OO CMBICTT TIpaBHIIa IOCTPOCHUS

YETKO MPOU3HECCHHBIX
BBICKa3bIBaHHU Ha
U3BECTHBIC TEMBI
(npodeccroHaNbHBIE U
OBITOBBIC), TOHUMATh
TEKCTHI Ha 0a30BbIC
npodeccruoHaIbHbBIC TEMBI,
y4acTBOBATh B JHAJIOrax Ha
3HAKOMBIE 00IIHE U
npodeccruoHaIbHbBIC TEMBI,
CTPOUTH MTPOCTHIC
BBICKa3bIBaHUS O ce0e U 0
cBOEi MPo(heCCHOHAITBHOM
JIeSITEIIBHOCTH; KPATKO
000CHOBBIBATh U OOBSICHITH
CBOU JICHCTBUS (TEKYyIIHE U
TUIAHUPYEMBIC); TTHCATh
MPOCTHIC CBSI3HBIC
COOOIIIEHUS Ha 3HAKOMBIC
WM UHTEPECYIONIHE
npodeccrHoHaIbHBIC TEMBI

MPOCTHIX U CIIOXKHBIX
MPEII0KEHUHN Ha
npodeCCHOHANBHBIC TEMBI;
OCHOBHEIC
00IIeyOTPeOUTEIIEHBIC
TJ1aroiibl (OBITOBAS U
npodeccruoHaabHas
JIEKCHKA); IEKCHICCKHIA
MUHUMYM, OTHOCSIITHIACS K
OIMCAHUIO TIPEIMETOB,
CPEJICTB U MPOIIECCOB
poheCcCUOHANTBHOM
JIESITENIBHOCTH; OCOOCHHOCTH
MPOU3HOIICHUSI;, TPaBUIIa
YTCHUS TEKCTOB
npodecCHOHATBHON
HaINpPaBJICHHOCTH




IIK 2

HCIIO0JIb30BaTh TEXHOJIOTUH U
METOJIbI COLIMAIbHOMN
PpaboThI C TUIIAMU TTOXKUIIOTO
BO3pacTa, HHBAJIUIaMH,
Pa3TUIHBIMA KaTeTOPUSIMH
ceMei u eTei (B TOM 4mciie
JIeTeH-MHBAIHIOB), JIHII,
HaxOJSIINXCS B TPYIHOU
JKU3HECHHOW CUTYaIH W/WTH
B COIIMAJIEHO OIIaCHOM
TTOJIOKCHUH B YCIIOBHHA WX
MPUMEHEHUS

TUIAHUPOBATH COCTAB
JeHCTBUH, aHAIU3UPOBAThH
3a/1a91 W/WIH IPOOJIEMBI U
BBIJIENIATE €€ COCTaBHBIE
YaCTH, ONPENEISITh ATAITbI
peTIcHS 3a0a9u
OCYIIECTBIISTH

3¢ heKTUBHEII TOUCK
uHpOpMAITNH, HEOOXOAMMOM
JUTSL PEILICHUS 3a1a4H W/ WU
poOJIEeMbI

BBISBIIATH U HEOOXOIUMBIE
PECYPCHI IS BBITIOTHEHUS
IOCTaBJICHHBIX 33134
YUYHUTHIBATH U3MEHSIOITHECS
YCIIOBHS
JKM3HENEATEIIbHOCTH
TPaKJaH C IIEJbI0 BHECCHUS
MPEANI0KEHUN O
KOPPEKTHUPOBKE
WHJMBUAYAJIbHOU
POTrpaMMBbl
MIPEIOCTaBICHUS
COIMAITBHBIX YCIIyT
KOHKPETU3UPOBAThH IIEJIH,
yKa3aHHBIC B
WHJIMBUAYAJIbHOU
MporpamMme MpeI0CTaBICHUS
COIMATBHBIX YCIYT Ha
OCHOBE MPOBEJICHHOU
JMArHOCTUKH, a TAKKE
MIPOTHO3UPOBATh
pe3yNbTaTHI
MPEIOCTABICHIS
COIMAJIBHBIX YCIyT

HOPMaTHBHO-TIPAaBOBBIC
OCHOBBI COIMAJIBHOTO
00CITyKUBaHUS U
MPEIOCTaBICHHS
roCyIapCTBEHHOM
COIMAIHHO TTOMOIIU
rpaxnaHam, MPU3HAHHBIM
HYKIAIOIIAMHUCS
OCHOBHBIC ()OPMBI U BUJIBI
COIMATIHLHOTO
00CITy)KUBaHHS

MOPSJIOK U YCIIOBHS
MPEIOCTABICHHUS
COIMATBHBIX yCIYT
THITOJIOTHS TIPOOIIeM
rpaxaH, MPU3HAHHBIX
HYKIAFOIIUMUCS
collep’KaHue U CYITHOCTh
TEXHOJIOTHH COIMAJIbHOMN
paboThI C pa3nUYHBIMU
KaTeropHsMH JIHII,
0COOEHHOCTH TEXHOJIOTHUI
coUuanbHON paboThl ¢
JUIIAMH TIOYKUIIOTO BO3pacTa
Y MHBAJTUIAMH,
pa3IMYHBIMU KaTETOPUSIMHU
ceMeil U IeTe, TUllaMu,
Haxonsamumucs B TOXKC
0COOEHHOCTH COLMATBHOMN
paboThI ¢ pa3nUYHBIMU
rpaXKIaHaMu —
MOTy4JaTeNIIMU COITUATBHBIX
YCIIyT U TPYIIIaMU
HaCeJICHUS

CHCTEMa TTOCTaBIIINKOB
COILMAJIBHBIX YCIYT, LEJIH,
3a7au U QYHKIUH
MTOCTaBIINKOB COIMATBHBIX
ycIyT

OCHOBBI ITPOEKTUPOBAHUS,
MPOTHO3UPOBAHUS U
MOJICTMPOBAHHUS B
CoIMaIbHON paboTe;
9KOHOMHUYECKHE OCHOBBI
COIMAIbHON paOOTHI

BBISIBIICHUS TIOTEHIMAIIA
rpaKIaHUHA U €TO0
OJIMXKAMIIETO OKPYIKEHUS B
pelIeHuu mpooIeMm,
CBSI3aHHBIX C
MIPEOJIOJICHUEM
00CTOSATENLCTB,
YXYAMAONINX I
CIOCOOHBIX yXY/IIIHUTh
YCJIOBHUS €TO
KU3HENCATEITPHOCTH
MJIAHUPOBAHUS I€UCTBUI
0 MPEJOCTABICHUIO
COIMATBHBIX YCIYT JIN[AM
MOKMIJIOTO BO3pacTa,
WHBaIIUAaM, Pa3THIHBIM
KaTeropusM ceMeu u aetTeit
(B TOM 9HCIIC OETIM-
WMHBAJINUaM), TpakJaHaMm,
HAXOSIIUMCS B TPYTHON
JKU3HEHHOW CUTYaIlH
W/WIIA B COLMAIIBHO
OTIaCHOM TOJIOKECHUHU
BEIOOpA TEXHOIOTUH, (popm
Y METOJOB IIPEOCTaBICHHS
COITMATBHBIX YCIIYT,
ONpEeIeICHHBIX
WHJIUBUAYAJIbHOM
IpOrpaMMon
MPEIOCTaBICHUS
COIMATBHBIX YCIYT

IIK 3

HCITOJIB30BaTh ONTUMAILHOE
CcoYeTaHue pazIUuYHbIX
TEXHOJIOTUH COLMAIILHOMN
paboTHI B mporiecce
MpeI0CTaBICHUSA
COITMAJIBHBIX YCIIYT,
ONPEICTICHHBIX

UHIUBUIY AJILHON
IIporpamMmoi
MPEIOCTaBICHUS
COIIMANIbHBIX YCIIyT
MOOMJIN30BaTh COOCTBEHHBIE
peCypcHl TpaKIaH U

TEOPETHYECKHE OCHOBBI
COITMATBHOMN PabOTHI;
TEXHOJIOTHHM U METOIbI
CONMaIbHON paOOTHI C
JINIIAMH TIOKHIIOTO
BO3pacTa, HHBAIHIAMU,
pa3IMYHBIMU KaTETOPUSIMU
ceMeill U ieTei (B TOM 4ucIie
JIeTEH-MHBAIHIIOB), C
JINL[AMH, HAaXOISIIUMHUCS B
TPYIHOH >KU3HEHHOU
CUTYaIN¥ W/WIIN B
COLIMAJILHO OITACHOM

obecrniedyeHust KOHTPOIIS
BBITTOJTHCHUS
WHJIMBUAYAJIbHOU
MPOTrpamMMBbl
Mpe0CTaBICHUS
COITMAITBHBIX YCIIYyT
MPEeIOCTaBICHUS
KOMIIJIEKCa COIHATIBHBIX
YCIIYT B COOTBETCTBUU C
WHJIUBUAYAJIBHOU
MporpaMMon
Mpe0CTaBICHUS
COITMAJIBHBIX YCIIYT




PECYPCHI HX COMMAIEHOTO
OKPY>KEHUS JJIs
MPEOI0JICHUS
00CTOATENBCTB,
YXYIIIAOIIIX HITH
CHOCOOHBIX YXYALIHNTD
YCIIOBUS
KHU3HEICATCITEHOCTH
rpakaaH
KOHKPETHU3UPOBATH
yKa3aHHBIC B
WHJIMBUAYAJIbHOU
MporpaMMe MpeI0CTaBICHUS
COIIMANBHBIX YCIYT TN
OKa3aHHs COIMATBHBIX
YCIIYT TpakIaHaM —
MOJTyYaTeIsIM COIUATBHBIX
YCIIYT Ha OCHOBE
MPOBEJCHHON JUArHOCTUKU
U C YYETOM UX >KM3HEHHBIX
TUTAHOB; MIPOTHO3UPOBATH
pe3yabTaThl OKA3aHUS
COIMANIbHBIX YCIIyT

TTOJIOKCHUH B YCIIOBHHA UX
MIPUMEHEHUS

CHUCTEMa OpraHu3aui
COLIMAILHOIO
00cITy)KMBaHHUS Ha
pPETHOHATILHOM U
MYHHIIUTIATEHOM YPOBHE, UX
TIEJIH, 3a/1a91 U QYHKITHH;
UHpacTpyKTypa
MPEeIOCTaBICHUS
COITHATBHBIX YCIIYT B
MYHHIIUATIATBHOM
00pa3oBaHUH, pecypchl
MECTHOI'O COOOIIECTBA
OCHOBBI BO3PAaCTHOM U
crenuaJbHOU IICHXOJIOTHH;
0COOEHHOCTH
B3aMMOJCHUCTBUS 1
KOMMYHUKAaIUH ¢
pa3IMYHBIMU TPYIIIIAMU
rpaxnaH

MIPaBOBBIC K PKOHOMHUYECKHIE
OCHOBBI COIIMAJILHOM
paboTHI

OCHOBBI 3THKH B
colaJIbHOM paboTe

obecrieueHus
KOMIUIEKCHOTO
B3aHUMOJICHCTBHS C
JPYTUMH CHCIUATUCTAMH,
YUPESKICHUSIMH,
OpraHu3aIusIMHU 1
COO0O0IIECTBAMH 110
OKa3aHHUIO TIOMOIIHU B
peleHny mpooIieMm,
CBSI3aHHEIX C
[IPEOI0ICHUEM
00CTOSITEIILCTB,
YXYALIAOMIUX WA
CMOCOOHBIX YXYIIUTh
YCIIOBHS €T0
KNU3HCACATCIBbHOCTU

IIK 4 o0ecrneunBaTh COJCHCTBAC B | PEriIaMeHT COICUCTBUS B
MpPEeI0CTaBICHUU ME>KBEJIOMCTBEHHOT'O MPEeI0CTaBICHUHN
MCIUITTHCKOM, B3aUMOJIeUCTBHS; cepa MEIUITIHCKOM,
TICUXOJIOTHYECKOM, npohecCUOHANTBHOM TICUXO0JOTUYECKO,
COITMAJIBHOM TTOMOIITH OTBETCTBEHHOCTH COITMAILHOH TTOMOIITH
rpaxjaaHaMm, IpU3HAHHBIM MPOMIIBHBIX CIIEIHATUCTOB | TpaXKIaHaM, MPU3HAHHBIM
HYXJAIOIIAMUCS B B MPOLIECCE MPETOCTABICHUS | HYKJIAIOIIUMUCS B
COIMaJIbHOM COLMAJIBHBIX YCIIyT COoIMaJbHOM
00CITy)KUBaHWH, HE OCHOBBI BaJICOJIOTHH, 00CITy)KUBaHWHY, HE
OTHOCSIIIIEMCS K COIMAIbHON MEOUIIMHEL, OTHOCSIIEMCS K
COLMAJIbHBIM yCIIyraM TE€POHTOJIOTUH; ITpaBUiia COLMAJIbHBIM yCIIyraM
00y4aTh 4JICHOB CEMbH, B OKa3aHUs CUTYallMOHHOU B3aUMOJCHCTBHSA C
TOM YHUCJIE POJIUTENEH ITOMOIIY MHBAIIMAaM PO MILHEIMU
JeTel-uHBAINIOB, pa3IMYHBIX KaTETOPUH Ha crenuaaInucTaMu JIst
MPaKTUIECKUM HaBbIKaM 00BEKTax COLMAILHOM, o0ydeHus modyJarenei
obmero yxoaa WH)XEHEPHOU U COIIMATIbHBIX YCITyT
MIPUBJIEKATH MPOQPUIBLHBIX TPaHCTIOPTHOM HaBBIKaM
CHEIUATUCTOB JIJIS UHPPACTPYKTYPHI CaMOOOCTY)KUBAHUS U
o0OydeHus moiyJaresei STHYECKHE OCHOBBI OOIIIEHHS
COITMAITBHBIX YCIIYT HaBBIKAM | COITMAIBHON PabOTHI 00y4eHHS YJICHOB CEMbU
CcaMOO0OCTY)KUBAHUS MOJy4aTess COUUAIBHBIX
o0111eHH YCIIYT NPaKTUYECKUM
MOTHBHUPOBATh MOJTyyaTeaen HaBBIKaM 0O0IIIEero yXoja 3a
COLIMAJIbHBIX YCIIYT U UX MOJIy4YaTesIMHU COLIMATbHBIX
COIIMAJIBHOE OKPY>KEHUE K YCIIYT, UMCIOIIUMU
aKTUBHOMY yYacCTHIO B OTpaHUYCHUS
peanuzanuu KH3HEICATCIILHOCTH, B TOM
VWHJMBUAYJIBHOU YHCJIIe 3a IeThMU-
MpPOTpaMMBbl WHBaJTUJIAMHA
MpEOCTaBIEHUSA
COLMAJIbHBIX YCIyT

TIK 5 BBISIBIIATH OOCTOSTENILCTBA, TEXHOJIOTHS MPOMUIAKTHKH | OpTaHH3aIuN

YXYIIMAONNe HIn
CIOCOOHBIEC YXYALIUTh

B COITMAIBHOU paboTe;
OCHOBBI IPOCKTUPOBAHUAA,

PO IITAKTHICCKONU PabOTHI
10 NIPERYNPEKICHUIO




YCIIOBUS
JKU3HEACATEILHOCTH
rpaxiaaH

OpTraHHU30BEIBAThH
MEpOMPUATHUS Pa3TUIHON
HATPaBICHHOCTH
(oOyuarorieit,
KOPPEKTUPYIOIIEH,
JIOCYTOBOM U TIp.),

MIPE Y IPEKIAIOIINC
TOSIBJICHUE U (WJTH)
pa3BUTHE OOCTOSITENLCTB,
YXYAMAKONIHNX U
CIIOCOOHBIX YXY/IIIUT
YCIIOBUS
JKU3HEACATEIBHOCTH
rpaxK1aH

MOTHBHPOBATH TOTy4yaTeneit
COLMAIBHBIX YCIYT U UX
COITMAJIBHOE OKPY>KEHHUE K
BEJICHHIO 3/I0POBOTO 00paza
JKU3HH, CaMOpeaTnu3aluy U
MIPEOIOJICHUIO
00CTOSITENBCTB,
YXYAMAIONIAX HITH
CIOCOOHBIX yXY/IIINTh
YCIIOBUS
KU3HEACITETHHOCTH
rpaXKaaH

OpTraHHU30BHIBATh
WH/INBU/Ty aJIbHBIE
porIaKTHIECKIE
MEPONPUSATHUS C TPAXKTaHAMU
M0 MECTY KHUTEIbCTBA
(bakTrueckoro
npeObIBaHMUs) B BHIE
KOHCYJIbTalLN#, COIEUCTBUA
B OpTaHM3AINN 3aHSATOCTH,
037I0POBJICHHUSI, OT/IBIXA,
MIPEIOCTABICHHUS
COIIMABHBIX, IPABOBBIX,
MEIUIINHCKUX,
00pazoBaTeIbHBIX,
TICUXOJIOTUYECKHX,
peaOMIMTAIMOHHBIX YCIYT

MIPOTHO3UPOBAHUS U
MOJICTUPOBAHUS B
coumansHOi paborte
OCHOBBI COLIMATBHOM
HOJIUTUKU ¥ HOPMATUBHO-
MPaBOBOTO 0OECTICUeHNUS
Mpo(UITaKTHYECKOH PabOTHI
HH(PACTPYKTypa CHCTEMBI
COLIMAITEHOTO
00CITy>KUBaHHUsI, OCHOBBI
MEXBEZOMCTBEHHOI'O
B3aUMOJICUCTBUS

OCHOBEI 3/I0pOBOTO 00pasa
KU3HH

OCHOBBI CaMOpEaIN3aLUH U
CaMOaKTyaJIn3aliH,
AKTHBH3aLUH KU3HCHHON
MO3HULUH IPaKJaH,
oOpaTuBIIHXCS 32
COLMAITEHBIM
o0ciTyXKHBaHHEM

TTOSTBJICHUS U (HJTH)
Pa3BUTHS OOCTOSITEIBCTB,
YXYAMAONINX W
CIOCOOHBIX YXY/IIIHUTh
YCIIOBHS
JKU3HENIEATEIbHOCTH
rpaxnaH

MOTHBAIIMH TIOTydaTeIen
COITMATBHBIX YCIYT M HX
COIIMAIBHOTO OKPY>KEHHUE K
BEJICHHIO 3/I0POBOTO 00paza
JKU3HH, CaMOpeann3alnuy U
MIPEO0IECHUIO
00CTOSATENBLCTB,
YXYAMAIONINX I
CIOCOOHBIX yXYIIIIHUTh
YCIIOBUS
KHU3HENCATEITbHOCTH
rpaKaaH

OpraHU3aluU POBEACHUS
WH/IMBHTY aTbHBIX

PO ITAKTHIECKIX
MEPOIPUSTUH C
rpaxIaHaMH 110 MECTy
XKUTENbCTBA ((PaKTHIECKOTO
MpeObIBaHNs) B BUIE
KOHCYJIbTALIUH, COIEUCTBUSA
B OpTaHM3AIAN 3aHATOCTH,
0370pOBJICHHSI, OT/IBIXA,
MIPeIOCTaBICHUS
COIMAJIBHBIX, TIPABOBBIX,
MEAUINHCKUX,
00pazoBaTeNbHBIX,
MICUXOJIOTUYECKUX,
peadnINTaIMOHHBIX YCIYT

IIK 6

OCYIIECTBIIATH MOATOTOBKY
JIOKyMEHTOB JIJIsI
3aKJIFOYEHHS IOTOBOPA O
MPEIOCTaBICHUN
TPKIAHUHY COIUATHHBIX
YCIIyT B COOTBETCTBUU C
WHJIMBUAYaIbHOU
IIporpamMmoi
MPEeIOCTaBICHUS
COILIMANBHBIX yCIYT

BECTH HEOOXOIUMYIO
JIOKyMEHTAIIHIO,
HEOOXOAMMYIO ISt
MIPEIOCTABICHIS
COITMAJIBHBIX YCIIYT H

MEPEeYCHb JOKYMEHTOB,
HEOOXOMMBIX IS OKa3aHUs
COIMATBHBIX yCIYT
TrpakaaHaM, OOpaTHBIITAMCS
B COIMAJIbHBIC CITYKOBI
HOpMaTHBHBIE TIPABOBHIE
aKTHI B cepe COIraIbHOM
3alUTHl HACEJICHHS U
COIMATHLHOTO
o0ciTyXKMBaHUS TPaXKIaH
OCHOBBI JOKYMEHTOBE/ICHHUS,
TpeOOBaHHS K OTUYCTHOCTH,
MOPSAIKY U CPOKaMHU ee
MIPEIOCTABICHHS B PaMKaxX
CBOEH KOMIIETEHITUHU

BEJICHUS ydeTa TpaxKaaH,
MIPU3HAHHBIX
HYKIAOIIUMUCS B
COIMATHHOM
00CITy)KUBaHUH
MOATOTOBKA JTOKYMEHTOB
JUTSI 3aKJTFOUEHUST TIOTOBOpa
0 TIPeI0CTaBICHUH
TpaKJaHUHY COLUATBHBIX
YCIIyT B COOTBETCTBUU C
WHJIUBUAYAJIbHOU
IPOrpaMMoOu
MPEIOCTABICHHS
COIMAIBHBIX yCIYT
pa3paboTKa MpeI0KSHUI




COIMAIEHOTO
COIIPOBOXICHHS B
COOTBETCTBHU C
TpeOOBaHUSIMU K
OTYETHOCTH

UCII0JIb30BaTh OCHOBHBIE
METO/IbI, CTIOCOOBI 1
CpEICTBA IOTyYEHUS,
XpaHeHUsI, epepadoTKU
UH(QOpPMAINH, HABBIKH
paboThI ¢ KOMITBIOTEPOM KaK
CPEACTBOM YTIPaBIICHHS
uHOpMaIyen, B TOM YUCIe
B INI00AJTBHBIX CETSIX

PEriIaMEHThI BEACHUA
JOKYMCHTallMU, B TOM YHUCJIC
B DJICKTPOHHOM BH/JIC

MO PaIMOHATU3AIIHY,
aBTOMAaTHU3alluu U
MOJICPHH3AIINU CPEJCTB H
TEXHOJIOTHH COI[HATHLHOTO
00CITy)KMBaHHUS Ha
WHIMBHTyAJIbHOM U
TPYIIIOBOM YPOBHSX

IIK 7

MIPOBOJIUTH
WUHIIUBUIYaTbHOE
KOHCYJIBTHPOBaHHE U
3aHATHUSA B TPYIIIAX TPaxaaH
B 0071aCTH MH(POPMAIIMOHHO-
KOMMYHHKaLMOHHBIX
TEXHOJIOTHUH, B TOM YHUCIIE
JUTS TPaXKIaH C
OrpaHNYEHHBIMU
BO3MOKHOCTSIMU
obecrieunBaTh MPOBEICHNE
UHQOPMAIIOHHO-
POCBETUTEIBCKUX
MEPOTIPUATHUH,
HaIpaBJICHHBIX Ha Pa3BHTHE
IUQPOBOI rPaMOTHOCTH
rpaxx1aH

00yJaTh TpakIaH
MEPBUYHBIM HAaBBIKAM
NPUMEHEHUSI IEPCOHATBHBIX
KOMIIBIOTEPOB,
UCIIOJIb30BaHHS
MHQOPMAaIIOHHO-
TEJEKOMMYHHKAIIHOHHON
cetu «MlHTepHET», OHJIAMH-
CEPBHUCOB, MOOMITbHBIX
YCTPOMCTB AJIsl OTYUYCHHS
COIMANBHBIX YCIYT U IS
obecrnieueHus
KOMMYHUKALUH B
COIIMATBHBIX CETSIX
oOydeHue nmpuemMam
NPUMEHEHHS TEXHUUECKUX
CPEICTB aBTOMAaTH3AIHH
maTexel (B COOTBETCTBHH
C 3aIpOCOM TpaXKIaHIHA)
00y4atbh 6€30macHBIM
METOJ]aM HCITOJIE30BaHU
nH(pOPMAIOHHO-
KOMMYHHKAaTUBHBIX CPE/ICTB,
uHQOpPMUpPOBaTh 0 HanboJee
TUIMHYHBIX YIPO3ax MpH
pabote B ceTd U 0 METOAaxX
NPOTHUBOJEHCTBUS UM
MIPOBOJUTH OMPOCHI TPAXKIAH
10 pe3yJibTaTaM

OCHOBBI HCIIOJIb30BaHMUS
MEPCOHATBHBIX
KOMIIBIOTEPOB,
WH(POPMAITHOHHO
TEIEKOMMYHHUKAHOHHOM
cetu «HTEpHETY, OHIIANH-
CEpBUCOB, MOOMIIBHBIX
YCTpPOKCTB

OCHOBHBIE OHJIAH-CEPBUCHI
MO0 OKa3aHUIO JIEKTPOHHBIX
YCIIyT, IOPTajbl
TOCYJTapCTBEHHBIX U
MYHMIIMTANBHBIX YCIYT, B
TOM YHCIIE YCIYT,
MPEIOCTABISIEMBIX C
HCIOJIb30BaHUEM
JIEKTPOHHBIX COLUAIBHBIX
KapT, JJEKTPOHHBIX
IJIATEKEH, DIIEKTPOHHBIX
oYepene, 3EKTPOHHOU
MIPUEMHOMN

OCHOBHBIE TIONCKOBBIE
cUcTeMBbl, PyHKIIMOHATIbHEIE
BO3MOKHOCTH MOMYJIIPHBIX
CEPBHCOB TMIOUCKA

IpaBuia J1eJI0BOU
MEPENUCKN ¥ MTHCBMEHHOT0
9THKETA, JIEeJI0OBOI0 OOIEHHUS
Y pEYEeBOT0 ITHKETA
TpeOoBaHMsI K OPOPMIICHUIO
JIOKYMEHTAIH U IpaBuia
ohopMITCHHUS
MHPOPMAaITHOHHO-
MIPE3EHTAMOHHBIX
MaTepUaoB

MPOBEJICHUS] MEPOTIPUSITUI
M0 KOHCYJIbTHPOBAHUIO JIHII
MOKUJIOT0 BO3pacTa U
WHBAIUIOB, PAa3IUYHBIX
KaTeropui cemeil u aereut
(B TOM uucCIe neTel-
WHBAJIHJIOB), TPaXKIaH,
HaxoJsIUXCs B TPYAHON
JKU3HEHHOU CUTYyaluH
W/WIH B COLUAIBHO
OIaCHOM ITOJIOKEHUU B
001acTu pa3BUTHS
IUPPOBOI rPaMOTHOCTH




MEpOMPUSATUH,
HaIlpaBJICHHBIX Ha pa3BUTHUC
U pOBOI TPaMOTHOCTH, a
TaKKe NSl BBISIBIICHHSI
3aMmpoCcoB Ha MOBBIIICHIE
1uPOBOI rPaMOTHOCTH

2. OueHuBaHUE YPOBHSI OCBOCHMSI YUEOHOM TUCIUIIINHBI
[IpeqMeroM olLleHMBaAHUS CIIyKaT yMeHUs U 3HaHus, npegycmorperHsie @I'OC CIIO no
mucuuiuinHe ColMaibHO-00CTYKUBAIOIIEH MPAKTUKU HAIpaBJI€HHbIE Ha (OPMHPOBAHUE
o0mmx M npodeccuoHaNbHbIX KoMmeTeHIui. [IpoMexyTounas arrecranus mo y4eOHOM
JTUCLUUIUIMHE TPOBOJUTCS B (hOpPME 3aUeTa C OLIEHKOMN



KoHTpoJIb ¥ OllecHUBaHKE YPOBHA OCBOCHUSA Y4eOHOW TMCHUILIMHBI 10 TEeMaM

(pa3nenam)

Paszjnennbl npakTUKH

®opmupyeMbie KOMIIeTeHIUH

KoHTpoabHO-011eHOUHBIE
cpeacTBa/cnocod oueHUuBaAHUS

Bopano-
03HAKOMUTEILHBIN
JTall

Bri6upaTh crioco0bl petieHus 3a1au
po(hecCHOHANBHON IeATEIEHOCTH
MIPUMEHUTENBHO K Pa3TUIHBIM KOHTEKCTaM
OK-01

3HaKOMCTBO C CHCTEMOU pabOTHI U
COLIMATIBHOTO 00CITy )KUBAaHHSI KOHKPETHOM
roCyIapCTBEHHOM WJIM HETOCYJapCTBEHHOU
OpraHH3aLUH.

Wzyuenne npaBoBoii 6a3bl, KOTOpas
permaMeHTUupyeT AEATeIbHOCTh CITYy>KOBI 10
COLIMANIBHOMY OOCITYKHBaHUIO H TIOPSIIIKY
MIpeI0CTaBICHUS COIIMATILHON TOMOIIN U
COLIMAJIBHBIX YCIIYT KIUEHTaM.

3HAaKOMCTBO C I0JDKHOCTHBIMHU
00513aHHOCTAMHU PAOOTHUKOB, KOTOPBIE
OTHOCSTCA K CUCTEME COLIMATIBHOTO
00CITy)KUBaHMUS.

Nzydenue cucrembl paboTsI IO
COLMATILHOMY OOCITY>KUBaHUIO
KOHKPETHOT'O KJICHTA.

N3zyuenne conuaabHO-IICUXOJIOrO-
MeIarorn4eckux 0co0eHHOCTel OCHOBHOM
(WM OZTHOM M3 OCHOBHBIX) TPYIIITHI
KJIMEHTOB JAHHOMU CITyKOBI

OCHOBHOI1 dTAall

BrIBIATE IPOOIEMBI JIHIT TTOXKUIOTO
BO3pacTa, HHBAJUIOB, PA3TUYHBIX
KaTeropuii ceMeil U gerel (B TOM Yuciie
JETCH-THBAIMIIOB), TPAKIAH, HAXOISMIITHXCS
B TPYAHOH KU3HEHHOW CUTYAIlUH W/ U B
COLIMAILHO OITACHOM ITOJI0KEHHNH,
00yCITaBIMBAIOIIIE HYXIAEMOCTh B
COIMAIEHOM OOCITY>KUBAaHUU, OTIPEIICIIATh
WX MOTCHIUAN B IPEOI0ICHUN
00CTOATENBCTB, YXY/IIIAIONUX WUITH
CHOCOOHBIX YXY/IIIUTh YCIOBUS UX
skusHenesreapaoctu. [1K-1.1.

Habmonenne n ananu3 nmpodeccuoHanbHOM
JeSTENbHOCTH CIEIUANINCTOB CITYXKOBI MO
COIMAIIEHOMY 00CITy>KHBaHUIO.

VYuyacTie B OCYIIECTBICHHN CONUATBLHOTO
00CITy)KHBaHUSI.

PednexcuBno- OK-01, ITK-1.1. OTYeT C BBITOJHEHHBIMHY 3aJaHUSIMU;
OIIEHOYHBIII 3Tan JIHEBHUK IPAKTUKK
ITpome:xxyTouHas 3aueT ¢ OlleHKOH

aTTecTanus




3. KpnTepnn Oll¢cHUBaHUA KOMHeTeH]_lI/Iﬁ Ha pasHbIX 3Tallax ux (l)OpMI/lpOBaHI/Iﬂ B
X04€ MPOXOKIACHUSA MPAKTUKH

OueHoYHbIH KpUTEPHUii KoauyecTBo 6aJ10B
Boaso- 3HaKOMCTBO C CHCTEMOi1 paboThI U 40
03HAKOMHTEIbHBIN COLIMAJIBHOTO 00CITyKUBaHHUS KOHKPETHOH
JTarn roCyJ1apCTBEHHOM WJIM HETOCyAapCTBEHHOM
OpraHu3aLnH.
OcHoBHOM 3Tan 3HaeT o LeNndx, 3a1a4ax ¥ NpUHIUIAX 50

COIMATIBHOM MOJUTUKU TOCYIAPCTRA,
COITMATILHOTO MPAaBa, JIbI'OT, OCHOBHBIX
MOHATHH COUUANBHON paboThl, MPUHIIUIIOB
COIMATTBHOM pabOThI, CTPYKTYPY
COIMAITEHOM pabOTHI, METOIBI COITHATBHOMN
paboThL; MPUYHHBI IOSBJICHUS COIIHATBHBIX
OoJie3Hel, KOHTUHIEHT HYXIAIOMINXCS B
MOMOIITH, TIEPEUCHb YCIYT IS KJIUESHTa
COIMAJTBHEIX CITYKO.

yMEeT UCIOIb30BaTh MOTYYCHHBIC 3HAHUS
Ha MPaKTUKE, OCYIIECTRIATh
mpodecCHOHANBHBIE YCITYTH, UCTIOIE30BaTh
(hOpMBbI coMATBHON paOOThI,
aHaAIM3UPOBaTh YPPEKTUBHOCTH
JIeSITEIEHOCTH COMUANBHBIX CITYXO,
HaOJIFOIaTh U aHAIM3UPOBATH JCSITEIbHOCTh
CHELHUATBHBIX CITYKO COLMAIBHOTO
00CITy)KHUBaHUS;

BJIaJiceT HABBIKAMH OKa3aHUE COIUATBHO-
OBITOBBIX YCIIYT, COJCHCTBHE B TIONTyYEHUH
COIUATTBHO-TIEIATOTHYECKHX,, COLUATLHO-
MCUXOJIOTHYECKHX, COITUATEHO-
9KOHOMHYECKHX U COIATBHO-TIPABOBBIX
YCIIYT KIMEHTaM CITy>K0 COIMaNbHOTO

00CITy)KHBaHWSL.
PednexcuBHo- 3HaeT TpeOOBaHMS K COCTABICHUIO OTYETA U 10
OIICHOYHBIH 3TaIl 0(hOPMIIEHUIO OTYETHOM JOKYMEHTALUH

HTorosasi oneHka 3auer 100




4. Kputepun onnennBaHus 1Jis NPOMEKYTOYHOM aTTeCTAIMN

YpoBeHb Kpurepun ouenku:
y4eOHBIX
JIOCTHYKEHUN
«5» BBICTABIISICTCS CTYJICHTY, €CJIN 00yYaIONIUICS JEMOHCTpUpPYeET (TIIyOoKoe

3HaHUe y4eOHO-NPOrpaMMHOI0 MaTepHasa, yMeHUe CBOOOHO BBIIOIHSTh
3adaHusd, yCBOI/IBIHI/Iﬁ B3aMMOCBS3b OCHOBHBIX TOHSITHH JUCHUIIIINHBI,
CHOCOOHBIN CAMOCTOSTENIFHO IPUOOPETATh HOBBIE 3HAHUS U YMEHMUS,
CHOCOOHBIN CAMOCTOSITEITHO MUCIIOJIB30BaTh YIIyOICHHBIC 3HAHHSI

«4» BBICTaBJISIETCS CTY/ACHTY, €CIIU 00y4JaroLuiics JeMOHCTPUPYET MOJTHOE 3HAHUE
y4eOHO-ITPOrpaMMHOI0 MaTepuraa, yCIeHO BHITOIHSIOIUN
IPeIyCMOTPEHHBIE TPOTPaMMOHl 3a/1aHMsl, OKa3bIBAIOLINHA CUCTEMAaTHUECKUI
XapaKkTep 3HAHUH 110 JUCHUIIIINHE U CHOCOOHBIN K UX CaMOCTOATCIIbHOMY
MOTIOJIHEHUIO ¥ OOHOBJICHMIO B X07€ AanbHeimero ooydenus B CI1O u B
Oynymieil npo)ecCHOHAIBHON AEATETbHOCTU

«3» BBICTaBJIIETCS 00yUaroueMycsi, 0OHapy>KUBLIEMY 3HAHHE OCHOBHOT'O Y4eOHO-
IPOTrpaMMHOr0 MaTepuasa B 00beMe, HeOOXOAMMOM IS JallbHEeHIIero
00y4eHHs1, BBIMOIHSIIOIETO 3a1aHUs, IPETyCMOTPEHHBIE IPOTPaMMOH,
JIOITYCTUBIIMM HETOYHOCTHU B OTBETE, HO 00J1aJa0IUM HEOOXOTUMBIMU
3HAHUSAMH I UX YCTPaHEHUS;

«2» BBICTABJISIETCSl 00yYaroImeMycs, IMEIoIeMy poOeIbl B 3HAHUAX OCHOBHOTO
y4eOHO-IIPOrpaMMHOI0 MaTepuaa, JOMyCTUBILIEMY MPUHIUIHAIbHbBIE OIIMOKH
B BBITNIOJIHEHUH [IPELYCMOTPEHHBIX POrpaMMON 3aJaHU.

5. KOHTPOJIBHO-ONEHOYHBIE CPEJICTBA

CryzneHToM NpefocTaBiIseTCsl OTUYET C BBIOJIHEHHBIMU 3aJaHUSMH U1 SKCIIEPTHOM OLIEHKH COTJIaCHO
KpUTEPUSAM OLICHUBaHUsI (POPMHUPYEMBIX KOMIIETEHIIMI Ha 3Tanax MpakTUKU

OTyeTHasI JIOKYMEHTAIUS
1. Ilnan-onesnux npoxosxcoenus npaxmuxu (1o cxeme)

Jara [Iman Conepxanue Habmonenne n anamm3 npodeCCHOHAIBHON e TeTbHOCTH
paboThI (hakTH4yeCcKH ITOBEJCHHMS CIIEI[HAJINCTOB, ITIOBEACHUS KIMEHTOB, aHAIU3
BBITTOJTHEHHOM CaMOYYBCTBUS, COOCTBEHHO! TOTOBHOCTH K OCYIIIECTBICHUIO
paboThI KOHTAKTOB C KJIMEHTAMM, CIIELIMAIUCTaMH, K BBIITOJHEHUIO

KOHKPETHBIX JCUCTBUH B chepe COIUATILHOTO 00CTYKUBAHHSI

2. Ananumuueckas cnpaska (XapakTePUCTUKA CUCTEMBI paOOTHI CITYKOBI IO COIIMATHLHOMY OOCITYKUBAHHIO)
AJIrOpUTM aHATUTUYECKON CIIPABKU:
1. IlepedeHp mNpPaBOBBIX W HOPMATHBHBIX JOKYMEHTOB, PErJIaMEHTHPYIOLUIUX MAEATEIbHOCTh CIYXObI IO
COLIMATBHOMY OOCITYKHBAHHIO, UX OCHOBHBIE TTOJIOKEHUS

2. KOHTHHI'CHT KJIMEHTOB, OXBAYEHHBIX CHCTEMON CONMAILHOTO O0CTYKHBaHUSI.

3. Tlopsaok opopmiieHUs U MPEIOCTABICHUS COIMATBLHON MOMOIIN U COIUATLHBIX YCIYT KIIUSHTAM.
4. JIomKHOCTHBIC 00SI3aHHOCTH PAOOTHUKOB B CHCTEME COIUAITBHOTO OOCTYKUBAHUS TAHHOW CITYKOBI.
5. Cucrema coragbHOTO 00CTyKUBAHUS CITYXKOBI:

Bun conmanbHo# momoniu KTo MOXeT mosib30BaThCs Ha xakom ocHoBaHUU

WU YCITYTH (kaTeropus KJIUCHTOB)




3. Ananuz cucmemvl COUUATLHOZO0 OOCTYHCUBAHUA KOHKPEMHO20 KiaueHma (XapaKTepUCTHKa
KPU3UCHOM CUTYallUU, BUJIbI, KOHKPETHOE COJIEP KaHUE M YCIIOBUS MTPEAOCTABIICHNS COLIUATEHON TTOMOIIN
U COIMAJIBHBIX YCITYT).

4. CouyuanvHo-ncuxonozuueckuit nopmpem oOmEeH (WM OAHOW W3 OCHOBHBIX) TPYIIBI KIUECHTOB
JAHHOM CITy>KOBbI (Ha OCHOBE IICHXOJIOTO-TIEarOTHYEeCKON JINTEPATyphl, HHTEPBBIO CO CIECIHATHUCTAMHU
CITyObI, COOCTBEHHBIX HAOIIOICHUN).

5. Ananuz mexnonozuil, KOTOpbIe NCHOIB3YIOTCS B pabOTe TaHHOH CITyKOBI.

6. Xapaxkmepucmura-om3wvlé Ha cmyodernma ¢ 0a3bl IPOXOKACHUS NPAKTUKH (TpyMIoBas Gpopma).



