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1. ITacmopr KUM
1.1. O6s1acTH NPUMEHEHHUA

KoMIUTEKT KOHTPOJIbBHO-U3MEPUTEIIBHBIX MATEPUANIOB MPEIHA3HAYEH JJIsl ITPOBEPKU
pPE3YNBTaTOB OCBOCHUS y4ueOHOW mucHHIUIMHBI COlMaTbHO-O0CTY)KUBAIOIIAs MPaKTUKA
OCHOBHOM Mpo(heCcCHOHANTBHONW 00pa30BaTEIbHON MPOTPAMMBI — MPOTPAMMBI MTOATOTOBKU
criennanucToB cpeanero 3BeHa (nanee — [MIICC3) no cnenuanbHOCTH (CHEHHATBHOCTSIM)
CIIO 39.02.01 «Connanbhas pabotay

1.2. KOoMIJIEKT KOHTPOJIbHO-U3MEPUTEIBHBIX MAaTEPHUAIOB MO3BOJISET OLICHUBATH YMEHUS
Y 3HaHUs 1o gucuuruinae ColuanbHO-00CTyKUBAtOIas MpakTUKa

B pesynbrate ocBoeHUs y4eOHOM AucCIUIIMHbI ColMaibHO-00CTYKUBAIOIIAsi MPaKTUKa
oOyuaromuiics noipkeH oomaaare npeaycMorpeHHbiMu OI'OC CIIO nmo cnenuaibHOCTH

39.02.01 «CouuansHas padboTay
CJICTYIOIIMMU KOMTICTCHITHSIMHU

Koo OK, YMerhb 3Harthb Buagerb HaBBIKAMH
IIK
OK 01 pacro3HaBath 3a1a4y W/ aKTyaJIbHBIN
npobJieMy B pohecCHOHAIbHBIN U
poeCCHOHATBHOM H/HJTH COLIMAaJIbHBIN KOHTEKCT, B
COLIMATEHOM KOHTEKCTE; KOTOPOM MPUXOTUTCS
AHAJIM3UPOBATH 33/1a9y W/ | paboTaTh U KUTh;
npoOJIeMy | BIZICIISITH €6 OCHOBHBIE UCTOYHUKH
COCTaBHBIC YacTH; uH(pOpMaLUK U PecypCh
OIPEJIeIIATh ATANBI PEICHHS | JJIsI PELIeHHs 32149 1
3a7aun pobiieM B
BBISBIIATH U 3P(HEKTHBHO npodecCHOHANTEHOM W/UITH
HCKaTh UH(POPMAIIHFO, COLIMAIEHOM KOHTEKCTE;
HEOOXOJIMYIO JIUIS PEIICHUST | aJlTOPUTMBI BBITIOTHEHHSI
3aJ1a4M WM POOIIEMBI pabor
COCTaBJIAITh IJIaH JICHCTBHS, B IPO(eCCUOHATIBHON U
OTPENIENISATH HEOOXOTUMbIC CMEKHBIX 00JIACTSIX METOIBI
pecypcehl paboTHI B
BJIAJICTh AKTYATbHBIMU npodecCuoHaNbHON 1
METOaMH padoTHI B CMEKHBIX cepax;
pOEeCCHOHATTBHOM 1 CTPYKTYpY TUIaHA JUIS
CMEKHBIX cepax; peleHHs 33724 MOPSAA0K
peaM30BbIBAT OLICHKH PE3yIbTATOB
COCTABJICHHBIN TUIaH peleHus 3a1a4q
OICHMBATh  pe3yJbTaT  H | MPO(EeCCHOHATHHOM
TIOCIICICTBUSL CBOMX JICHCTBUM | J€ATEIBHOCTH
(camocTOsITENBEHO WM C
TIOMOITTBIO HACTABHHUKA)
OK 02 ONPEACIIATh 3a0a4H IS HOMEHKJIaTypa
norcka uHpopManuy; HH(POPMAITHOHHBIX
OTIpeIeNIATh He0OX0IUMBbIE HCTOYHUKOB, IPUMEHSIEMBIX
UCTOYHUKHU HH(POPMAIINH; B IpodecCHOHATEHON
TUTAHUPOBATH TMPOIIECC JESATEITLHOCTH; IPUESMBI
MOMCKA; CTPYKTYPHUPOBAThH CTPYKTYpUPOBAHUS
nmoyryqaemMyto nHpopmanuto; | uHGopmaimu; hopmar
BBIJICJIATH HAaHOOIIEe o(hopMIICHUS Pe3yIbTaTOB
3HaYMMOE B TIEpeyHe noucka HH(OpMaIInHy,
UHQOpMAIUK; OIICHUBATH COBpPEMEHHBIE CPEJICTBA U
NPaKTUIECKYI0 3HAYUMOCTh | YCTPOUCTBA
pEe3yJIBTaTOB MOUCKA; WH(POPMATHU3AINH; TTOPSTOK
0QOPMIISITE pe3yNbTaThI HX IPUMEHEHUS 1
MIOUCKa, IPUMCHSTh porpaMMHoe obecrieueHue
cpencTBa MHGQOPMAIIMOHHBIX | B MPO(ECCHOHATBHON




TEXHOJIOTHIA JIJISl pEIICHUS
poheCCUOHANBHEIX 3a]1ad;
UCTIOJB30BaTh COBPEMEHHOE
nporpaMMHOe o0ecTieueHIe;
UCTIOTb30BaTh Pa3INyHbIC
¢ POBEIC CPEIICTBA IS
peleHus
npodecCOHaTbHBIX 3a1ad.

JIeSITEITBHOCTU B TOM YHCIIE C
HCTIONBb30BaHUEM ITU(DPOBBIX
CPEICTB.

OK 03 ONPEAEIATh AKTYAIbHOCTh coJiepKaHNe aKTyaJlbHOM
HOPMATUBHO-TIPABOBO HOPMAaTHUBHO-TIPABOBOM
JIOKYMEHTAIIIH B JOKYMEHTAIIHH;
npodeccnoHanbHON COBpEMeHHas Hay4JHasi U
JIESATEIIbHOCTH; IPUMCHSTh npodeccuoHaNbHas
COBpPEMEHHYIO HAyYHYIO TEPMHUHOJIOTHS; BOZMOKHBIE
po¢hecCHOHANTBHYIO TPaeKTOPHUH
TEPMHUHOJIOTHIO; ONPEACTSTE | TPO(PECCHOHAIBEHOTO
1 BBICTPAMBATh TPACKTOPUH | PA3BUTHUS U
npoQeCcCHOHATEHOTO camMo00pa30BaHusl; OCHOBBI
pasButus u MpeIITPUHUMATEILCKON
camMo00pa30BaHuUs; NeSTeILHOCTH; OCHOBBI
BBISIBJIATH JOCTOMHCTBA U (MHAHCOBOI IPaMOTHOCTH;
HEJ0CTaTKH KOMMEPUYECKOH | MmpaBuiia pa3paboTKu
UJIeH; TIPE3CHTOBATH HIIEH OM3HEC-TUTAHOB; TIOPSIIOK
OTKPBITHSI COOCTBEHHOIO BBICTpauBaHUS
Jiena B Mpo(eCCUOHANBHOW | TIPE3EHTAIlNH; KpEAUTHEIC
JIESTEIIbHOCTH; 0POPMITATH 0aHKOBCKHE MTPOIYKTHI
OM3HEC-TUTaH; PACCUUTHIBAThH
pa3Mepsl BHIILIAT IO
MIPOIIEHTHBIM CTaBKaM
KPEAUTOBAHUSI, ONIPEIEIISATh
WHBECTUIIMOHHYIO
NPUBJIEKATEIEHOCTh
KOMMEPUYECKUX UICH B
pamkax npodeccuoHaIbHON
JeSITeIbHOCTH;

MPEe3eHTOBaTh OU3HEC-HIIEIO;
OTIpEEIATh HCTOYHUKH
(hMHAHCHUPOBAHHS

OK 04 OpraHu30BBIBATH PAbOTY TICUXOJIOTHYECKHE OCHOBBI
KOJUICKTHBA ¥ KOMaH/IbI; JESATSILHOCTH KOJUICKTHBA,
B3aMMOJICHCTBOBATH C MICUXOJIOTHYECKHE
KOJUTEraMH, PyKOBOJICTBOM, 0COOCHHOCTH JIMYHOCTH;
KJIMECHTAMH B XOJIC OCHOBBI POEKTHON
npo¢ecCHOHATBHON JESATSILHOCTH
JIeSITeTTbHOCTH

OK 05 TPaMOTHO HM3J1araTth CBOU 0COOEHHOCTH COITHATBHOTO
MBICITU ¥ O)OPMIIATH Y KyJIbTYPHOT'O KOHTEKCTA;
JIOKYMEHTBI TIO npaBuiia opopmIIeHUS
npodecCHOHATBHOM JOKYMEHTOB U TIOCTPOEHUS
TEMaTHKE Ha YCTHBIX COOOILICHHUI
rOCyJapCTBEHHOM SI3bIKE,

MIPOSIBIISITH TOJIEPAHTHOCTD B
paboyeM KOJUIEKTHUBE
OK 06 OINMCHIBATh 3HAYMMOCTD CYIIHOCTb T'PaKIaHCKO-

CBOCH CIICIIMAILHOCTH;
MPUMEHSATEH CTAaHIAPTHI
AHTUKOPPYILUOHHOTO
IIOBCACHMS

MaTpUOTUYECKOMN MO3UIINH,
00IIIeYeT0BEYECKIX
IIEHHOCTEH; 3HAYUMOCTh
npodeccuoHaTbHON
JEeSTebHOCTH TI0
CHEIMAILHOCTH; CTAHAPTHI




AHTUKOPPYIIIHOHHOTO
MIOBE/ICHUS U MOCIIEACTBHS
€ro HapyueHust

OK 07 c00JTI01aTh HOPMBI TIpaBUjIa KOJIOTHIECKOM
IKOJIOTHYECKOH 0€3011acCHOCTH IIPH BEJICHUH
0e30macHOCTH; ONpeAeysITh | MpodecCHoHaTbHOM
HaIpaBIICHAS JIeSITEIbHOCTH; OCHOBHBIE
pecypcocOepekeHus B pecypcsl, 3a/IeHCTBOBaHHBIC
pamkax npodeccroHanbHON | B IpoQecCHOHAIBHON
JESITeIbHOCTH TI0 NeSITeNbHOCTH; Ty TH
CHENUATEHOCTH oOecrieyeHust
OCYILECTBIISTH PadOTy C pecypcocOepekeHus;
COOJIIOIEHNEM TIPUHIUIIOB MPUHLMITE] OEPEXITUBOTO
OepeKITMBOTO MPOM3BOJICTBA; OCHOBHBIC
MPOU3BOJICTBA; HaTpaBJICHUs] U3MEHECHUS
OpraHU30BbHIBATD KIIMMaTHYECKUX YCIOBHMA
npodecCHOHATBHYIO peruoHa.

JESITETbHOCTD C YU4ETOM
3HaHUI 00 U3MEHEHUH
KITMMATHYCCKUX YCIOBHUIM
peruoHa.

OK 08 HCITOJIB30BaTh poJib GU3NIECKOH KYJIbTYPHhI
($u3KyIBTYpHO- B OOIIEKYJIBTYPHOM,
03JIOPOBHTEIIEHYIO npo¢ecCHOHATEHOM U
JeSITeIbHOCTD JIJIS COIMAITEHOM Pa3BUTHU
YKpPEIUICHUS 310pOBbS, YeJIOBEKa; OCHOBEI
JOCTIDKEHHS )KU3HEHHBIX M | 30POBOT0 00pasa KHU3HHU;
npoQeCCHOHANBHBIX LIENIeH; | YCIOBHS
NPUMEHSTH pallioHallbHbIe | PO(ecCHOHANBHOM
HPUEMBI JIBUTATEIBHBIX JeSITEIbHOCTH U 30HBI PHCKa
(byHKIUH B (bM3UYIECKOTO 3I0POBBS IS
npodecCHOHANTEHON CIEeUAILHOCTH; CPEJICTBA
JeSITeIbHOCTH; npouIaKTHKA
MOJIB30BATHCS CPEICTBAMHU NepeHanpsLKEHUS
PO HIAKTHKH
nepeHanpsLKeHus,

XapaKTePHBIMHU JUIS TaHHOH
CTEIUATBEHOCTH.
OK 09 MMOHUMATh OOIITUI CMBICT TIpaBujIa TIOCTPOCHHUS

YETKO MPOU3HECECHHBIX
BBICKA3bIBaHUI Ha
W3BECTHBIEC TEMBI
(npodeccroHabHEIE U
OBITOBBIC), TOHUMATh
TEKCThI Ha 6a30BbIE
podecCuoHaTLHBIE TEMEI;
y4acTBOBATh B TUAIIOTAX Ha
3HAKOMBIE O0IIHE U
podecCuoHaTbHBIE TEMEI;
CTPOUTH MIPOCTHIC
BBICKa3bIBaHU O ceOe 1 0
cBOCH MpodeccuoHaNbHON
JIESTEIIbHOCTH; KPaTKO
000CHOBEIBaTh U OOBSICHSTH
CBOH JICHCTBUS (TEKYILIUE U
TUTAHUPYEMBIE); TIHCATh
MIPOCTHIE CBSI3HBIC
COOOIIIEHUS Ha 3HAKOMBIC
WM UHTEPECYIONIHE
po(heCCUOHATBHBIC TEMBI

MPOCTBIX U CIOKHBIX
NpeAJIOKEHUH Ha
pohecCuoHaIbHBIC TEMBI,
OCHOBHBIC
o0mIeynoTpeOuTeNbHEIC
r1aroJiel (OBITOBAS U
npodeccuoHaIbHAS
JICKCHKA); JICKCHICCKU I
MHUHHUMYM, OTHOCHmHﬁCH K
OITMCAHUIO TIPEMETOB,
CPEIICTB U MPOLIECCOB
npodeccuoHaTbHON
JIEATENHHOCTH; 0COOEHHOCTH
MPOU3HOIICHHSI; TPABUIIA
YTEHUS TEKCTOB
pohecCUOHATbHOMN
HaIrpaBJICHHOCTHU




IK 2

WCIIOJIB30BaTh TEXHOIOTHH U
METO/bI COLIMAIEHOM
PpabOoTHI C JIUIAMU TTOKHIIOTO
BO3pacTa, MHBAJIUIAMH,
Pa3TUYHBIMH KaTETOPHSIMH
ceMmeil u neteli (B TOM 4ucIie
JleTeH-MHBAHIOB), JIHII,
HaXOJISAIUXCS B TPYTHOM
JKU3HEHHOW CUTYaIH W/ H
B COITMATFHO OTIACHOM
IIOJIOXKEHUU U YCIOBUM UX
MPUMEHEHUS

IJIaHUPOBATH COCTAB
JICUCTBUM, aHAJIU3UPOBATh
3a/1a4y¥l W/WIH IPOOIJIEMBI U
BBIACNATH €€ COCTaBHBIC
YaCTH, OTIPENIEIATh ITAIbI
peleHus 3aaa9u
OCYIIECTBIISTh

3¢ PeKTUBHBIN TTOUCK
uHQOpMaIUK, He0OXOTUMON
JUTSL pEIICHUS 3a/1a4 W/ UITH
POOIIEMBI

BBISBIISITh U HEOOXOAMMBIC
PECYPCHI ISl BBITIOTHEHUS
MOCTABJICHHBIX 3a7a4
YYHUTHIBATH U3MCHSIONTUECS
YCIIOBHS
JKU3HEACSITeTbHOCTH
TPaXXIaH C IEIbI0 BHECEHHS
IIPEIOKEHHUM O
KOPPEKTUPOBKE
WHIUBUYaJbHON
MIPOTpaMMbI
MPEeIOCTaBICHUS
COIMAJTIHHBIX YCIYT
KOHKPETH3UPOBATh IENH,
yKa3aHHBIE B
UHIUBUIYaTbHON
MporpamMme NpeoCTaBICHUS
COIMAJIBHBIX YCIyT Ha
OCHOBE MPOBEACHHON
JIUATHOCTHKH, a TAKXKE
MIPOTHO3UPOBATH
pe3yIbTATHI
MpeI0CTaBICHUS
COIIMAJIBHBIX YCIYT

HOPMaTHBHO-TIPABOBBIC
OCHOBBI COIHATTLHOTO
o0CITyXKMBaHHS U
MIpeI0CTaBIECHUS
roCy1apCTBEHHOMN
COIMATHHO TTOMOIIU
rpaxKj1aHam, MPU3HAHHBIM
HY)KIAIOIIMMHUCS
OCHOBHBIC ()OPMBI U BUJIBI
COILIMAIBHOTO
00CITy)KUBaHMS

MOPSZIOK U YCIIOBHS
MPEIOCTABICHUS
COLIMABHBIX yCIYT
THUTIONIOTHS TIPOOIEM
rpaxIaH, IPU3HAHHBIX
HY)KIAIOIIMMHUCS
CoJIepyKaHUE U CYIITHOCTh
TEXHOJIOTHH COITHAILHON
paboThI C pa3TUYHBIMU
KaTeropHsIMHU JIHII,
0COOCHHOCTH TEXHOJIOTHI
COLMaTbHOHN paOOTHI C
JIUIIAMHM TTOKUJIOT0 BO3pacTa
Y MHBAJIUJAMH,
Pa3IUYHBIMUA KaTETOPUSIMHU
ceMel U eTel, TullaMu,
Haxoxammmucs B TOXKC
0COOCHHOCTH CONMANTBHOMN
paboTHI C pa3TUIHBIMH
rpaxJaaHaMu —
MOJTy4YaTeNSIMA COLTUATBHBIX
YCIIYT U TpyIaMi
HaCEJICHUS

CUCTEMa MOCTaBIIVKOB
COLMATBHBIX yCIYT, e,
3a7auu U QyHKLIUH
MOCTABIIUKOB COITHAIbHBIX
ycuyr

OCHOBBI ITPOEKTHPOBAHUS,
MPOTHO3UPOBAHUS U
MOJIETTUPOBAHMS B
conuaibHOHN padoTe;
SKOHOMUYECKUE OCHOBBI
COLMANBHON paboThI

BBISIBJIICHHUS TIOTEHITHAlIA
TrpaXKIaHWHA U €T0
OJIMKaMIero OKpy>KeHus B
pereHun mpodIeM,
CBSI3aHHBIX C
MIPEOA0JICHUEM
00CTOSTENBLCTB,
YXYIIIAOITUX WA
CHOCOOHBIX YXYALIUTD
YCIIOBHSI €TO0
JKU3HEACSITeTbHOCTH
TUIAaHUPOBAHUS JEUCTBUN
IO MPETOCTABICHUIO
COLIMAJIFHBIX YCITYT JINLIAM
MOKUJIOT0 BO3pacTa,
WHBAIHJAM, Pa3IHYHBIM
KaTeropusam ceMei u Jaeren
(B TOM UHCIE ACTIM-
WHBAJIHJAM ), TPAXKIaHAM,
HaXOJISAITUMCS B TPYIHOU
JKU3HEHHOW CUTYaLMH
W/WIH B CONIMATBHO
OITACHOM TOJIOKEHUN
BBIOOpA TEXHOJIOTHH, (hopm
¥ METOJOB MPEI0CTaBICHUS
COIMATHHBIX YCIYT,
oTnpeeeHHBIX
WHJIUBUAYAJIbHOU
MporpamMmon
MIPEIOCTABICHUS
COLIMAJIBHBIX YCIyT

I1IK 3

HCII0JIb30BATh ONTUMAJILHOE
COYETAHUE PA3TUUHBIX
TEXHOJIOTHI COITUAILHON
paboTHI B TIpoIiecce
MIPETOCTABIICHUS
COIMATBHBIX YCIYT,
OnpeIeICHHBIX
WHJIUBUAYAJTbHOU
IporpaMMon
MpeI0CTaBICHUS
COITMATBHBIX YCIIyT
MOOMJIM30BaTh COOCTBEHHBIE
pecypchl TpaxaaH u

TEOPETUIECKHE OCHOBBI
COLMATbHON paOOTHI;
TEXHOJIOTHH U METOBI
COIMAJIEHOM PabOTHI C
JUIAMH TT0KHUIIOTO
BO3pacTa, MHBAITUIAMH,
Pa3IUYHBIMUA KaTETOPHSIMH
ceMel u eTel (B TOM Jucie
JETeH-UHBAIIAIOB), C
JUTAMH, HAXOSITUMICS B
TPYIHOH >KM3HEHHOU
CUTYaIlU¥ U/UIH B
COIMAJIBHO OTIACHOM

obecrieueHnss KOHTPOJIS
BBITTOJTHCHHUS
UHIUBUIYaTbHON
MIPOTPaMMBI
MIPETOCTABIICHUS
COIMATIBHBIX YCIYT
MpeI0CTaBICHUS
KOMIIJIEKCA COIMAJIbHBIX
YCIIYT B COOTBETCTBUU C
UHIUBUIYaTbHON
MPOTpaMMoOit
MIPEIOCTABICHUS
COIMAJIHHBIX YCIYT




PECYPCHI X COIMAIEHOTO
OKPYKCHHS TS
MIPEOI0ICHUS
00CTOSTENBCTB,
YXYAMAIONIIX I
CHOCOOHBIX YXYAILIUTD
YCIIOBHSI
JKU3HEIEATETLHOCTH
rpaXxaaH
KOHKPETH3HPOBATH
yKa3aHHBIC B
WHIUBUIYaTbHON
MpOrpaMMe MPeTOCTABICHUS
COITMATBHBIX YCIIYT TSN
OKAa3aHHS COLMAIBHBIX
YCIIYT TpaXkJaHaMm —
MOJIy4aTeJIsAIM COLHAIbHBIX
YCIIyT Ha OCHOBE
MPOBEJICHHON TUArHOCTHKHU
U C YYE€TOM HX JKU3HEHHBIX
ITAHOB; IPOTHO3UPOBATh
pe3yNbTaThl OKa3aHUs
COIMAJIBHBIX YCIYT

MOJIOJKEHUH M YCIIOBHH UX
MPUMEHCHUS

CUCTEeMa OpTraHU3aIuN
COLIMATIBHOIO
o0CTyXKMBaHHS HA
PETHOHAIILHOM U
MYHHIIUIIATBHOM YPOBHE, HX
LIEJH, 337291 U (PYHKIIUY;
nH(ppacTpyKTypa
MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT B
MYHUIUIATBHOM
00pa3oBaHNH, PECYpPCHI
MECTHOI'O COOOIIECTRBA
OCHOBBI BO3pPacTHOH H
CTICITHATBHON IICUXOJIOTHH;
0COOEHHOCTH
B3aNMOJIECUCTBUSA U
KOMMYHUKAIHUH ¢
Pa3IUYHBIMU TPYIIIIAMA
rpaxiaH

MPaBOBBIC ¥ DKOHOMUYECKHE
OCHOBBI COLIMAIBHOMI
paboThl

OCHOBBI 3THKH B
colaabHON paboTe

obecrieucHUs
KOMIIJIEKCHOTO
B3aUMOJIEHCTBHS C
JIPYTHMMH CICIHMATUCTAMH,
YUPEKICHUSIMH,
OpraHu3aIsIMHU 1
co00IIeCTBAMU 110
OKa3aHUIO IIOMOIIH B
peteHun npodiemM,
CBSI3aHHBIX C
PEO0I0JIEHHEM
00CTOSITEILCTB,

VXY IIIAIOIIIX HITH
CIOCOOHBIX YXYAIIUTH
YCIIOBHUS €T0
JKU3HENEITETLHOCTH

IIK 4 o0ecreynBaTh COACHCTBHE B | periJaMeHT COJICHCTBUS B
IPEIOCTABICHUU ME)XBEJJOMCTBEHHOI'O IPEIOCTABICHUN
MEANIHUHCKOM, B3auMo/ieiicTBuS; chepa MEANIUHCKOM,
TICUXOJIOTHYECKOM, npodeccnoHaNnbHON TICUXOJIOTHYECKOM,
COLMAJIHON ITOMOIIU OTBETCTBEHHOCTH COLMAJIbHON IIOMOIIU
rpaxkJaHaM, IpU3HaHHBIM NpO(UIBHBIX CTICIMAIUCTOB | IpaskAaHaM, IPU3HAHHBIM
HYKIAIOIIAMUCS B B IIPOLIECCE MPENOCTABICHUS | HYKAAIOIUMUCS B
COIMAJILHOM COLIMABHBIX yCIYT COIMAJIHFHOM
o0CTyXKUBaHWUH, HE OCHOBBI BaJICOJIOTHH, o0CTyXKUBaHWUH, HE
OTHOCSIIEMCA K COLIMaIbHON METUINHBI, OTHOCSIIEMCA K
COLIMAJIBHBIM YCIyraM TEPOHTOJIOTUH; MTPaBHIIa COLIMAJIbHBIM YCIyraMm
00yyaTth 4JICHOB CEMbH, B OKa3aHUs CUTYallHOHHON B3aUMOJIEHCTBUSI C
TOM YHCJIE POAUTENEH MTOMOIIY MHBAIHUJIAM PO UIBEHBIMU
JIeTeN-NHBAIN/IOB, Pa3IMYHBIX KaTETOpU Ha CHEUATUCTAMU AJIS
MPAKTHYECKAM HaBBIKaM 00BEeKTaxX COIUAILHOM, o0ydJeHus moxyJaresneit
o01ero yxonaa WHXEHEPHOU U COIMAJIBHBIX YCIyT
NPUBJIEKATh TPOGUITBHBIX TPaHCIIOPTHOU HaBBIKaM
CIIELUAJIUCTOB JUIS WH(PACTPYKTYPHI CaMOOOCTy)KUBAHUS 1
00yJeHMS TTOTyJaTenei 3TUYECKUE OCHOBBI oO1meHus
COLMAJIBHBIX YCIYT HaBBIKaM | COLIMAJIbHOM padoThI 00y4YeHHs YICHOB CEMbH
CaMOOOCITyKUBaHUS U MOJTy4yaTelisl COLUAIbHBIX
oO01IeHns YCIIYT IPaKTHYECKUM
MOTHBHPOBATH MOJTyyaTenei HaBBIKaM 00IIero yxoja 3a
COLIMAJIBHBIX YCIYT U UX MOJTy4aTeNIMU COLMAIBHBIX
COLIMAJIBHOE OKPY’KEHHE K YCIyT, IMEIOIIUMHU
AKTUBHOMY Y4aCTHIO B OTpaHUYECHHUS
peanuzanun KU3HEICSATEIBHOCTH, B TOM
WHANBHyaIbHOU YHcye 33 AETbMH-
MIPOrpaMMBI WHBAJIHJIaMHU
MIPEIOCTABICHUS
COLIMAJIBHBIX YCIYT

IIK 5 BEBISBIISATH 00CTOSTEIHCTRA, TEXHOJIOTHS IPODUIAKTAKA | OpTraHU3AINH

YXYAIIAIOLIHNE WX
CIOCOOHBIE YXYIIIUTh

B COITHAILHOM paboTe;
OCHOBBI ITPOEKTUPOBAHUS,

PO IITAKTHIECKOU PabOTHI
0 MTPEIYTIPEKICHUIO




YCIIOBHS
KU3HEEATEIbHOCTH
rpaxaaH

OpTraHU30BHIBATh
MEPOTIPHUATHUS Pa3IUIHON
HalpaBJICHHOCTH
(oby4arorieid,
KOPPEKTUPYIOIIIEH,
JOCYTOBOM U 1p.),
npeayNpeXIAroIUe
MOSIBJICHUE U (MJTH)
pa3BuTHE OOCTOSTEIBCTB,
YXYAIMAONIIX I
CIOCOOHBIX YXYAIIUTh
yCIIOBUS
KU3HEICSATEIBHOCTU
rpaxJIaH

MOTHBHUPOBATH MOTyYaTeIeH
COIMATILHBIX YCITYT U UX
COLIMANTLHOE OKPYKEHHUE K
BEJICHUIO 37I0pOBOTO 00pa3za
JKU3HU, CaMOpeaTn3alii 1
MIPEO0ICHUIO
00CTOSITEILCTB,
YXyIIIAIONINX HITH
CMOCOOHBIX yXY/IINTh
YCIIOBUS
KU3HEEATEITHBHOCTH
TpaXKaaH

OpraHU30BHIBATH
WH/INBHTyaTbHBIC
npoQUIaKTHYECKHE
MEPOTIPHUATHS C TPaKAaHAMH
M0 MECTY KHUTEIbCTBA
(dbakTImaeckoro
npeObIBaHMSA) B BUJE
KOHCYJIbTAIIUH, COIEUCTBUA
B OpraHU3aIyy 3aHATOCTH,
03/I0pOBJICHHUS, OT/BIXA,
NpEeIOCTaBICHUS
COLMANTLHBIX, TIPABOBBIX,
MEIUIUHCKHX,
00pa3oBaTeNbHbBIX,
MICUXOJIOTHYECKHX,
peabUINTAIMOHHBIX YCIYT

MPOTHO3UPOBAHUS U
MOJICTUPOBAHHUS B
COIMANTbHOM paboTe
OCHOBBI COLIMAJIBHOM
MOJTUTUKN ¥ HOPMATHBHO-
MPAaBOBOTO 00ECIICUCHHS
MpO(QUIAKTHUECKON pabOThI
HH(ppacTPyKTypa CUCTEMBI
COIUAITEHOTO
00CTy)KMBaHHS, OCHOBBI
MEXBECIOMCTBEHHOI'O
B3aUMOJICHCTBUS

OCHOBBI 3/I0POBOT0 00pa3a
JKU3HU

OCHOBBI CaMOPCATH3AIIUH U
CaMOaKTyaJTu3alyy,
AKTHUBU3alIlUU >KU3HEHHOM
MO3ULINH TPaXKJaH,
00OpaTHBIIUXCS 32
COITMAIbHBIM
00CTy)KBaHHEM

TTOSIBJICHUS U (VJTH)
pa3BUTHA OOCTOSTENLCTB,
YXyIIAIOUTNX HITH
CITOCOOHBIX YXYAIINUTH
yCIIOBUS
KU3HEESATEIBbHOCTU
rpaxaaH

MOTHBAIIMH TIOTyJaTeen
COLMANIBHBIX YCIYT U HX
COILIMAJIFHOTO OKPYKEHHUE K
BEJICHHIO 37I0POBOTO 00pasa
KU3HH, CaMOpeaTu3alnuu 1
NPEOI0JICHUIO
00CTOSITEIILCTB,
YXyIIAIOUINX HITH
CHOCOOHBIX YXYAILIUTD
YCIIOBUS
KHUIHEEATEITHHOCTH
rpaXxaaH

OpTaHU3aIUN POBEACHUS
WHINBUTYaITbHBIX

PO HUIAKTHYECKUX
MEPOINPUATUHI C
rpaXkJJaHaMH 110 MECTY
KUTEIbCTBA ((PAKTHUECKOTO
npeObIBaHNSA) B BUJIC
KOHCYJIbTAIIUH, COIEUCTBUA
B OpraHU3alyy 3aHATOCTH,
0370POBIICHMSI, OT/IBIXA,
MIPEIOCTaBICHUS
COLMANILHBIX, TIPABOBBIX,
MEININHCKUX,
00pa3oBaTeNbHBIX,
MICUXOJIOTHYECKHX,
peadMINTalMOHHBIX YCIYT

I[IK 6

OCYIIECTBJISATH ITOATOTOBKY
JIOKYMEHTOB JIJIsI
3aKJIFOYEHUS I0TOBOpa O
MPEIOCTABICHUH
TPaXAaHUHY COIMATLHBIX
YCIIyT B COOTBETCTBHUH C
WHJIUBUAYAJTbHOU
porpaMMon
MIPEIOCTABICHUS
COILMAJIBHBIX YCIYT

BECTU HEOOXOTUMYIO
JIOKYMEHTAIIHIO,
HEOOXOANMYIO ISt
MIPEIOCTaBICHIS
COIMATILHBIX YCIYT U

nepeveHb TOKYMEHTOB,
HEOOXOIUMBIX JJIs1 OKA3aHHSI
COIUANTBHBIX YCITYT
rpakJaHaM, 00pPaTHBIIAMCS
B COITHATTLHBIC CITYKOBI
HOpPMAaTHBHBIE IPABOBHIC
aKThl B chepe ColMaaIbHON
3aIUTHI HACCTICHUS U
COIUAITEHOTO
00CTy)KMBaHHS IPaXKIaH
OCHOBBI TOKYMCHTOBEICHUS,
TpeOOBaHUS K OTUYCTHOCTH,
MOPSIIKY B CPOKAMH €€
MPEJOCTABIICHUS B paMKax
CBOEH KOMIICTCHIINH

BEJICHUS y4eTa IpaXkJaH,
MIPU3HAHHBIX
HY>KIAIOIIAMUCS B
COIIMATBHOM
00CTyKUBaHUH
MOJITOTOBKA TOKYMEHTOB
JUTSI 3aKJTFOUEHUS IOTOBOpa
0 MPEIOCTABICHUU
TPaXAaHUHY COIMAIIEHBIX
YCIIyT B COOTBETCTBHUH C
UHIUBUIYaTbHON
porpaMMon
MIPETOCTaABICHUS
COITMATBHBIX YCIIYT
pa3zpaboTka IpeaToKeHUI




COIMAITLHOTO
COITPOBOXK/ICHHSI B
COOTBETCTBHH C
TpeOOBAHISIMH K
OTYETHOCTH

HCTIOJIb30BaTh OCHOBHBIC
METOBI, CIIOCOOBI 1
CpeJICTBa TIOJTyYCHHS,
XpaHeHuUs, mepepaboTKu
uHGOpPMAIUK, HABBIKH
pabOTHI C KOMITBIOTEPOM KaK
CPEJICTBOM yNPABICHHUS
HHPOPMAITUCH, B TOM YHCIIC
B MIOOATBHBIX CETSIX

PErIIaMCHTEI BEACHUSA
AOKYMCHTAllMU, B TOM YHUCJIC
B DJICKTPOHHOM BUJIC

0 paroHAIH3aITIH,
aBTOMATH3AIUN 1
MOJICpPHU3AIIH CPEACTB U
TEXHOJIOTHI COITHAILHOTO
o0cTy>KuBaHHs Ha
UHIUBUIYATEHOM U
TPYIIIIOBOM YPOBHSIX

IIK 7

HPOBOJUTH
MHINBUIYaTHLHOE
KOHCYJIbTUPOBaHUE U
3aHATHS B TpyIIIax IPaXkaaH
B o0JsiacTi HH(POPMALIIOHHO-
KOMMYHHKALIMOHHBIX
TEXHOJIOTHH, B TOM YHCJIC
JUTS TPaKAaH C
OrpaHUYEHHBIMH
BO3MOXKHOCTSIMHU
obecreunBaTh MPOBEICHIE
MHPOPMaLIHOHHO-
MPOCBETUTEIBCKUX
MEpOIPUATHH,
HalpaBJICHHBIX HAa Pa3BUTHE
IUQpPOBOIl rPaMOTHOCTH
rpaxkJaH

00y4aTth TpaXkaaH
NEPBUYHBIM HaBBIKAM
NPUMEHEHUS IePCOHATBHBIX
KOMITBIOTEPOB,
UCIIOJIb30BaHUS
MH(POPMaLHOHHO-
TEJIEKOMMYHUKAOHHOU
cetu «IHTEpHETY, OHIIAlH-
CEpBUCOB, MOOMJIBHBIX
YCTPOMCTB 15l TOJTYyYEHUSA
COLIMANILHBIX YCIYT U JUISI
obecrieueHus
KOMMYHUKAIIUA B
COLIMANTLHBIX CETAX
o0y4eHue nprueMam
NPUMEHEHUS TEXHUIECKUX
CPEICTB aBTOMATH3AIUH
iaTexeil (B COOTBETCTBUHI
C 3aIIPOCOM TpaKIaHUHA)
00y4JaTh 0€30MacHbBIM
METO/IaM HCIIOIb30BaHUS
WH(POPMAIIOHHO-
KOMMYHHMKAaTUBHBIX CPEZCTB,
uHQOPMUPOBaTh 0 HanboJee
TUIHWYHBIX YIPO3ax MpH
paboTe B ceTH 1 0 METOIaX
NPOTHUBOJICHCTBUS UM
IPOBOJUTH OIIPOCHI IPaxaH
10 pe3yJIbTaTaM

OCHOBBI NCTIOJIH30BAHHS
MEPCOHANBHBIX
KOMITBIOTEPOB,
nH(pOPMAITMOHHO
TEJIEKOMMYHHUKALMOHHON
cetu «HTEpHETY, OHJIANH-
CEPBHCOB, MOOMJIbHBIX
YCTpOWCTB

OCHOBHBIE OHJIafH-CEPBUCHI
0 OKa3aHUIO AIEKTPOHHBIX
YCIIyT, TIOPTAaJIBI
rOCYJapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIIYT, B
TOM YHUCIIE YCIYT,
MPEIOCTaBISEMBIX C
WCTIOJIb30BaHHEM
AJIEKTPOHHBIX COIMATBHBIX
KapT, 3JIEKTPOHHBIX
TUTaTeXEH, HIEKTPOHHBIX
ouepeneH, 3JIEKTPOHHOM
MIPUEMHOU

OCHOBHBIE ITONCKOBBIE
CUCTEeMBI, QYHKIIMOHAITLHBIC
BO3MOKHOCTH TIOMYJISIPHBIX
CEPBHCOB TIOKCKa

MpaBuIIa JIETOBOH
MEPENUCKH U IIUCBMEHHOTO
JTHKETA, ACI0BOr0 OOIIEHUS
Y PEYEBOTO dTHKETA
TpeOoBaHUS K OPOPMIICHUIO
JIOKYMEHTAIIMX U [TpaBuiIa
odopmiteHUs
WH(GOPMAITUOHHO-
MPE3eHTAMOHHBIX
MaTepraioB

MIPOBEJICHUS] MEPOTIPUATUI
10 KOHCYJIBbTHPOBAHUIO JIHIL
MOKMJIOTO BO3pacTa u
WHBAJIHAJIOB, Pa3IMIHBIX
KaTeropuu cemeil u geren
(B TOM UHCIE NETCH-
WHBAJIUIOB), TPaXKIaH,
HAXOSIIUXCSA B TPYAHOM
KU3HEHHOW CUTYyalluH
W/WITK B CONUAITBHO
OTIaCHOM TTOJIOKEHHHU B
o0acT pa3BUTHS
UQPOBOIl TPaMOTHOCTH




MEpOIPUATHH,
HaIpaBJICHHBIX HA PA3BUTHE
u¢pOBOI rPaMOTHOCTH, a
TaKKe JIJIS1 BBISIBIICHUS
3aIpOCOB Ha MOBBIIICHUE
1u(POBOI rPAMOTHOCTH

2. OlieHMBaHUE YPOBHS OCBOEHUS yUE€OHOM TMCUIUTLITUHBI
[IpenmeToM OlICHMBaAHUS CIyXaT YMEHUS U 3HaHus, npeaycmorpeHubsie @I'OC CIIO no
mucuuiuinHe ColMalibHO-00CTY>KMBAKOIIEH MPAaKTUKK HAmpaBlIeHHbIE Ha (OPMHUPOBAHUE
o0mmx U npodecCHOHAIBHBIX KoMmmeTeHIu. [IpoMexxyTouHas aTTrectanus 1Mo yuyeOHOMH
JTUCUUIUIMHE MPOBOAUTCS B (hOpMeE 3a4eTa ¢ OLEHKON



KoHTposib 1 onleHUBaHue YPOBHSI OCBOCHUS Y4eOHO JMCUMILUIMHBI 10 TeMaM

(pa3znesnam)

Pa3nennbl NMPaKTUKHA

®dopmupyembie KOMIETEHIUH

KonTpoabHo-o11eHOYHBIE
cpeacTBa/cnocod OneHUBAHUS

Bopgno-
03HAKOMUTEIIHHBII
JTal

Bri0upats criocoOsl perienus 3a1au
npodeccroHaNBHOM AeATeTbHOCTH
IIPUMEHHUTENIBHO K PA3JIMUHBIM KOHTEKCTaM
OK-01

3HaKOMCTBO € CHCTEMOH pabOThl U
COITUAITEHOTO 00CITY)KUBaHUsI KOHKPETHON
rOCy/1apCTBEHHOM MJIM HETOCYJapCTBEHHOU
OpTraHH3aIINY.

N3yuenue npaBoBoii 6a3kl, KOTOpas
periIaMeHTHUPYET JACSITeNbHOCTh CIYKOBI IO
COLIMATbHOMY OOCITY)KHBAaHHIO U TIOPSAKY
MPEIOCTABIICHUSI COIIMATLHON TIOMOIIN 1
COIMAITBHBIX YCITYT KJIMEHTAM.

3HaKOMCTBO C JIOJDKHOCTHBIMHU
00s13aHHOCTSMHU PAOOTHUKOB, KOTOPKIC
OTHOCSITCS K CUCTEME COLIMAIbHOTO
00CITy)KMBaHUS.

Wzydenue cucreMbl paboThHI IO
COLIMATbHOMY OOCTYKUBaHUIO
KOHKPETHOT'O KJIMEHTA.

NzydeHne conmanbHO-TICUXOI0TO-
Mearorniecknx 0COOCHHOCTEH OCHOBHOM
(W OgHOU U3 OCHOBHBIX ) TPYIIITHI
KIIMCHTOB JIAHHOU CITYKOBI

OCHOBHOM dTaIn

BBISIBIIATE MTPOOJIEMBI JTHIT TTOXKHUIOTO
BO3PACTa, HHBAIH/IOB, PA3THYHBIX
KaTeTOpHiA CeMeH U JeTel (B TOM Yncie
JCTCH-NHBATUIORB), TPAKIAH, HAXOASIIHXCS
B TPY/IHOM KU3HCHHOM CUTYallly W/UIH B
COITMAITFHO OMACHOM IOJI0KECHUH,
00yCITaBIMBAIOIINE HYXKIaEMOCTh B
COITMATEHOM 00CTYKMBAaHUH, OTIPECIISATh
HX MOTEHIIMAJ B TPEOA0ICHUN
00CTOSITENHCTB, YXYIIIAIONINX HITH
CMOCOOHBIX YXY/AIIUTh YCIOBHS UX
*)kusHenesarenpHocty. [1K-1.1.

Habnronenue n ananus npodeccHoHanbHON
JICSITEIIBHOCTH CIICIIUATIMCTOB CITYKOBI 1O
COIMATbHOMY 00CITY)KUBAHUIO.

VYdacTre B OCYIIECTBICHUH CONUATBHOTO
00CITy)KHBaHUS.

Pe¢nexcuBno- OK-01, IK-1.1. Otuer ¢ BBIIOJIHEHHBIMH 33aJJaHUsIMY;
OIIEHOYHBII dTan JIHEBHHK TIPAKTHKH
IIpomexxyTouHast 3ader ¢ OIeHKOU

aTTeCTanus




3. Kputepumn onieHnBaHus KOMIIETEHIIMH HA Pa3HbIX 3Tanax ux (OpMUPOBAHNS B
X0/1e MPOXO0KICeHUSA MPAKTHKH

OueHOYHBIH KpUTEpHii Koau4ectBo 6a10B
Bogso- 3HaKOMCTBO € CHCTEMOH pabOoThl U 40
O3HAKOMUTEIBHBIH COIMAIBHOTO 00CITYKMBaHNS KOHKPETHON
JTar rOCyJ1apCTBEHHOMN MJIM HETOCYJapCTBEHHOU
OpraHu3allvy.
OCHOBHOM 3Tan 3HaeT 0 1eNsX, 3a/1a4ax | IPHHIAIIAX 50

COIMANTLHOM MOJIUTHKH TOCY/IapCTBa,
COLMATIBHOTO TPaBa, JIbI'OT, OCHOBHBIX
MOHSTUN CONMATBHON paOOThI, TPUHITUIIOB
COIMAJIBHON PabOTHI, CTPYKTYPY
COIMAJIBHON PabOTHI, METO/IBI COITUATBLHOM
PpabOThL; TPUYNHBI TTOSBICHHUS COIIMATBHBIX
00JIe3HEH, KOHTHHICHT HYKIAFOIIUXCS B
MTOMOIIIH, IEPEYCHD YCIYT JJIs KJIMEeHTa
COLIMABHBIX CITYXKO.

YMEET HUCIOB30BaTh IMOJTYICHHBIC 3HAHUS
Ha MPaKTHKE, OCYIICCTRIIATh
po(eCcCUOHABHBIE YCIIYTH, HCIIOJIb30BaTh
(hopMBI coIMaTbHON pabOTHI,
aHaMM3MpoBaTh 3(H(HEKTUBHOCTD
JIeSITEIIBHOCTHU COIHATBHBIX CITYXKO,
HaOII0/IaTh M aHAJIM3UPOBATH AESITEIHLHOCTh
CHEIMATBHBIX CITYX0 COIMaIbHOTO
00CITyKHBaHHMS,

BIIaJICET HABBIKAMH OKa3aHUE COIMAIILHO-
OBITOBBIX YCITYT, COACHCTBUE B MIOTYYCHUN
COIUANTLHO-TIEJIATOTHUECKUX,, COIIUATBHO-
MCUXOJIOTHYECKHX,, COIMATBLHO-
SKOHOMUYECKHUX U COIMATLHO-TIPABOBBIX
YCIYT KIIMEHTaM CITy0 COIMaIbHOTO

00CTy)KMBaHHUS.
PednekcuBHo- 3HaeT TpeOOBaHUs K COCTABICHHUIO OTYETa U 10
OIICHOYHBIH ATar o(opMIIEeHUIO OTUETHOM JOKYMEHTALUU

HTorosas oneHka 3aueTr 100




4, KpuTtepun onieHnBaHus 1Jis1 IPOMEKYTOYHOM aTTeCTAIUN

YpoBeHb Kputepun onenku:
y4eOHBIX
JIOCTHKEHUN
«5» BBICTABJISICTCS CTYACHTY, €CITM O0YJarOIINICS JEMOHCTPUPYET (TIIyOOKOe

3HaHHE Y4eOHO-TIPOrpaMMHOTO MaTepuala, yMeHHue CBOOOIHO BBIIIOJHATh
3aJlaHusl, YCBOMBIIMM B3aUMOCBSI3b OCHOBHBIX OHATUN JUCIMITIIUHBL
CIIOCOOHBIN CAaMOCTOATEIHHO MPHOOPETATh HOBBIC 3HAHUS U YMEHUS;
CHOCOOHBIN CAMOCTOSATEIBHO UCIIOJIb30BATh YIITyOJICHHbIC 3HAHUS

«4» BBICTABIIICTCS CTYJEHTY, €CIIM 00YUaIOIIUIACS JEMOHCTPUPYET TOJTHOE 3HAHUE
y4eOHO-TIPOrPaMMHOT0 MaTepuaa, yCIeuHO BbITOTHSI IO
MPEyCMOTPEHHBIE TPOTPAMMOM 3a1aHUs, TOKA3bIBAKOIINN CUCTEMATHYECKHUI
XapakTep 3HaHU M0 AUCLUUIIIMHE U CIOCOOHBIN K UX CAMOCTOSITEIbBHOMY
MOTIOJTHEHHIO ¥ OOHOBIICHHIO B X0/i€ JanbHelero ooydenus B CI10 u B
Oynymiei mpodecCHOHATBHON NeITeTbHOCTH

«3» BBICTABJISIETCS 00yJaromeMycs, 0OHapyKUBIIIEMY 3HaHUE OCHOBHOTO y4eOHO-
MPOrpPaMMHOTO MaTepuaia B 00beMe, HEOOXOAUMOM ISl JalTbHEHIIIeTo
oOyueHus1, BBIOIHSIONIETO 3a/1aHus, IPEyCMOTPEHHBIE TPOrPaMMOii,
JOMYCTHBIIIUM HETOYHOCTH B OTBETE, HO 00JIAAAOIIIUM HEOOXOTUMBIMH
3HAHUSAMH JUISL UX YCTPaHEHUS;

«2» BBICTaBIIICTCS 00yUYaOMIEMyCsl, UMEIOIIEMY MPOOENTBI B 3HAHUSX OCHOBHOTO
y4eOHO-ITPOrpaMMHOI0 MaTepuaa, A0MyCTUBIIEMY MPUHIUIHAIBHBIE OITHOKHI
B BBITIOJTHEHUH MPEAYCMOTPEHHBIX MPOTPaAMMON 3aJaHUH.

5. KOHTPOJIBHO-OHOEHOYHBIE CPEJICTBA

CryaeHToM NpeoCTaBIseTCsl OTUET C BBIIOJHEHHBIMU 3aIaHUSIMU JJIsI SKCIIEPTHON OIIEHKU COTJIACHO
KPUTEPUSM OLICHUBAHUS POPMUPYEMBIX KOMIIETEHLIMI Ha 3Tanax MpakTUKU

OTueTHasi JOKYMEHTAIHUS
1. Ilnhau-ouesnuk npoxosxrcoenus npaxmuku (1o CXeMe)

Hara [Tnan Coneprxanne HaGmonenue u aHaiu3 mpo)eCCHOHATBHOMN EATEIBHOCTH U
paboThI (hakTHyecKu MOBEJICHUS CIICIIUANIMCTOB, TIOBEICHUS KIIMEHTOB, aHAIN3
BBITIOJTHEHHOM CaMOYYBCTBUSI, COOCTBEHHOH TOTOBHOCTH K OCYIIIECTBICHHUIO
paboTsI KOHTAaKTOB C KJIMEHTAMH, CIICIIHAIMNCTAMH, K BBITIOJTHEHUIO

KOHKPETHBIX ACHCTBUI B chepe COUaTIbHOTO 00CTy )KUBAaHHS

2. Ananumuueckasn cnpaexa (XapakTepUCTHKA CUCTEMBI paOOThI CITYKOBI 10 COLMATILHOMY 00CTYKHBAHUIO)
AJITOPUTM aHAJTUTUYECKOU CTIPaBKHU:
1. IlepevyeHbp TPaBOBBIX W HOPMATHBHBIX JOKYMEHTOB, PETrIIAMEHTHPYIOIUX JACSITEIbHOCTh CIYKOBI TI0
COLMAITLHOMY OOCITY)KUBAHHUIO, HX OCHOBHBIC ITOJIOKECHUS

2. KOHTHHTEHT KIIMEHTOB, OXBAaUEHHBIX CHUCTEMOUN COIUATEHOTO 00CTYKUBAHMSL.

3. Tlopsaok odopMiIeHUS U MPEAOCTABICHUS COIUAIBLHOM MTOMOIIY U COMANBHBIX YCIYT KIMSHTaM.
4, J10/KHOCTHBIC 00S13aHHOCTH PaOOTHHKOB B CUCTEME COLIMAIBHOIO 00CITY)KMBaHUS JAHHOM CITy>KOBI.
5. Cucrema conuanbHOTO 00CTYKUBAHHUSI CITYXKOBI:

Bun comuanbHOM ToMOIITH KTo MOXeT mmomp30BaThCs Ha xakom ocHOBaHUH

WU YCIIYTH (kaTeropus KIIMEHTOR)




3. AHnanu3z cucmemvl COUUATILHO20 OOCAYHCUGAHUA KOHKPEMHO20 KlueHma (XapaKTepuCTUKa
KPU3UCHOM CUTYallMU, BUJIbI, KOHKPETHOE COJIEP>KaHUE U YCIOBUS MPEAOCTABIICHUS COLIMAIEHON TOMOIIU
U COLIMANIBHBIX YCIYT).

4. CoyuanvHno-ncuxonozudeckuit nopmpem ooOuel (WK OJHOW W3 OCHOBHBIX) TPYNIBI KIUCHTOB
JTAHHOM CITy)KOBI (Ha OCHOBE TICHXOJIOTO-TIEAarOornYeCKON JINTEpaTyphl, HHTEPBBIO CO CIEIHATUCTaMHU
CITYOBbI, COOCTBEHHBIX HAOIIOJCHUH ).

5. Ananu3z mexnonozuil, KOTOpbIe UCHOIB3YIOTCS B pabOTe JaHHOM CITyKOBI.

6. Xapaxkmepucmuka-om3vieé Ha cmyoenma ¢ 0a3bl IPOXOXKICHUS MTPAKTUKY (TPyIIIOBas popma).



